Undertaking for adding account(s) to existing portfolio

The Product Support - mashregbusinessonline,
Mashregbank, CIBG — HO, 1* Floor,

P.O. Box 1250,
Dubai — UAE.
Fax: 04-2076993

We, the Customer

(Specimen - to be typed on company letterhead)

(Name of Company)

instruct the bank to do the needful (addition/deletion) with the following account(s) under our
existing mashregbusinessonline Portfolio with following details:

User Name User’s Login ID
Account Details:
Set up For Existing Account No to be use
Account No Add or Del p as base (if transaction setup is

Transaction or Inquiry

required)

In consideration of your complying with our instructions as aforesaid, we hereby agree and
undertake to protect, defend, hold harmless, indemnify and keep you fully indemnified of, from
and against any and all claims, demands, liabilities, obligation, losses, damages, penalties,
actions, causes of actions, proceedings, judgments, suits, costs and expenses of any kind and
nature whatsoever that may be imposed on or asserted against or incurred or suffered or
sustained by you directly or indirectly as a result of or in consequence of your compliance with
our instructions and we also fully and irrevocably waive, release, discharge and relinquish you
from any and all claims, obligations and rights that we may have against you under the law or

otherwise.

Signed and stamped on behalf of the Customer By:

Name

Designation

Signature

Name

Designation

Signature
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