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Financial User Set-Up Form Date:

Services Level Start-Up Form mashregbusinessonline
This Services Level Start-Up Form forms an integral part of the mashregbusinessonline agreement
PLEASE COMPLETE IN ENGLISH ONLY USING CAPITAL LETTERS.

Customer Details

Name of Customer: Group:

Customer Location:

Phone Number: Fax Number: Email:
Contact Person: Phone Number:
Financial User (1) Financial User (2)
First Name: First Name:
Last Name: Last Name:
User ID (This may be alphanumeric between 8-20 characters) User ID (This may be alphanumeric between 8-20 characters)
Choice 1: Choice 1:
Choice 2: Choice 2:
Choice 3: Choice 3:
Phone Number: Phone Number:
Mobile: Mobile:
Email: Email:
Address for Courier Delivery: Address for Courier Delivery:
Full Signature: Full Signature:

Authorization Matrix

Financial User (1) Financial User (2)
Member of Permitted Single Signing Joint Signing Joint Signing Member of Permitted Single Signing Joint Signing Joint Signing
Signature Transactions Limit Limit with Pool 1 Limit with Pool 2 Signature Transactions Limit Limit with Pool 1 Limit with Pool 2
Pool 1 or 2 (AED) (AED) (AED) Pool 1 or 2 (AED) (AED) (AED)
Funds Transfer Funds Transfer
Within your A/c s Within your A/c s
Other Mashreq A/c s Other Mashreq A/c s
Payroll Transfers Payroll Transfers
Government Government
Remittance Remittance
Trade Trade
All Import Menus All Import Menus
All Guarantee Menus All Guarantee Menus
All Export Menus All Export Menus
Other Instructions Other Instructions
Cheque book Issuance Cheque book Issuance
Yes [ ] No [] Yes [ ] No [ ]
Auto Assign Other Auto Assign Other
Instructjons* Instructions*
Yes | | No Yes | | No
Please select Limit Please select Limit
Auto Assign Future Auto Assign Future
Menu Expansion Menu Expansion
Yes [ | No Yes [ | No
Please select Limit Please select Limit




Personal Profile

Financial User (3)

Financial User (4)

First Name:

Last Name:

User ID (This may be alphanumeric between 8-20 characters)

Choice 1:

Choice 2:

Choice 3:

Phone Number:

Mobile:

Email:

Address for Courier Delivery:

First Name:

Last Name:

User ID (This may be alphanumeric between 8-20 characters)

Choice 1:

Choice 2:

Choice 3:

Phone Number:

Mobile:

Email:

Address for Courier Delivery:

Full Signature:

Full Signature:

Authorization Matrix

Financial User (3)

Financial User (4)

Member of Permitted Single Signing Joint Signing Joint Signing Member of Permitted Single Signing Joint Signing Joint Signing

Signature Transactions Limit Limit with Pool 1 Limit with Pool 2 Signature Transactions Limit Limit with Pool 1 Limit with Pool 2

Pool 1 or 2 (AED) (AED) (AED) Pool 1 0or2 (AED) (AED) (AED)
Funds Transfer Funds Transfer

Within your A/c s

Within your A/c s

Other Mashreq A/c s

Other Mashreq A/c s

Payroll Transfers

Payroll Transfers

Government Government
Remittance Remittance
Trade Trade

All Import Menus

All Import Menus

All Guarantee Menus

All Guarantee Menus

All Export Menus

All Export Menus

Other Instructions

Other Instructions

Cheque book Issuance

Yes D No D

Cheque book Issuance

Yes D No D

Auto Assign Other

Instructions*

Yes D No D

Auto Assign Other

Instructions*

Yes D No D

Please select Limit
Auto Assign Future
Menu Expansion

Yes D No D

Please select Limit

Please select Limit
Auto Assign Future
Menu Expansion

Yes D No D

Please select Limit




Personal Profile

Financial User (5)

Financial User (6)

First Name:

Last Name:

User ID (This may be alphanumeric between 8-20 characters)

Choice 1:

Choice 2:

Choice 3:

Phone Number:

Mobile:

Email:

Address for Courier Delivery:

First Name:

Last Name:

User ID (This may be alphanumeric between 8-20 characters)

Choice 1:

Choice 2:

Choice 3:

Phone Number:

Mobile:

Email:

Address for Courier Delivery:

Full Signature:

Full Signature:

Authorization Matrix

Financial User (5)

Financial User (6)

Member of Permitted Single Signing Joint Signing Joint Signing Member of Permitted Single Signing Joint Signing Joint Signing

Signature Transactions Limit Limit with Pool 1 Limit with Pool 2 Signature Transactions Limit Limit with Pool 1 Limit with Pool 2

Pool 1 or 2 (AED) (AED) (AED) Pool 1 0or2 (AED) (AED) (AED)
Funds Transfer Funds Transfer

Within your A/c s

Within your A/c s

Other Mashreq A/c s

Other Mashreq A/c s

Payroll Transfers

Payroll Transfers

Government Government
Remittance Remittance
Trade Trade

All Import Menus

All Import Menus

All Guarantee Menus

All Guarantee Menus

All Export Menus

All Export Menus

Other Instructions

Other Instructions

Cheque book Issuance

Yes D No D

Cheque book Issuance

Yes D No D

Auto Assign Other

Instructions*

Yes D No D

Auto Assign Other

Instructions*

Yes D No D

Please select Limit
Auto Assign Future
Menu Expansion

Yes D No D

Please select Limit

Please select Limit
Auto Assign Future
Menu Expansion

Yes D No D

Please select Limit




Permitted Accounts for Financial Use

Select Financial User Account Title Account No. Maximum Maximum limit
(1.2,3,4,5,6) Daily Limit per transaction
(AED) (AED)

Signed on behalf of Mashregbank psc / Mashreq Al Islami,
Islamic Banking Division of Mashreq Bank, Dubai by:

Signed on behalf of the Customer by:

Name: Name:
Designation: Designation:
Signature: Signature:
Name: Name:
Designation: Designation:
Signature: Signature:
For Mashregbank Use Only
D Signature Verified D Supporting Documents Received D Others

* Other instructions include post dated cheques withdrawal and extension.



