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Hæ∂ GŸû°ô¥: Gdû°ôh• hG’CMμÉΩ

1-e≤óeá:

G’CMμÉΩ hGdû°ôh•. GEOGQI G◊ù°ÉÜ

1.1Jæ£Ñ≥ gò√ G’CMμÉΩ hGdû°ôh• ){G’CMμÉΩ hGdû°ôh•z( h–μº GC… Mù°ÉÜ GCYªÉ∫ ÃÉ

‘ Pd∂ GC… Mù°ÉÜ GChMù°ÉHÉä ’M≤á ){G◊ù°ÉÜz(jØàë¡É Yª«π eü°ô‘ ){Gd©ª«πz(

dói Hæ∂ GŸû°ô¥ T¢ Ω ´ ){GdÑæ∂z(ÃƒLÖ ‰ƒPê aàí Mù°ÉÜ GCh Y∏≈ GC… fëƒ

e≤Ñƒ∫ GBNô, hg» e∏õeá d∏©ª«π hGdÑæ∂ hY∏≈ hL¬ Gÿü°ƒU¢ GdØô´ GCh Gdû°ôcá

GdàÉH©á GCh GŸôJÑ£á M«å joØàí G◊ù°ÉÜ. Jƒb«™ Gd©ª«π GCh Gdàƒb«™ f«ÉHá Yæ¬ Y∏≈

‰ƒPê a˘˘à˘˘í G◊ù°˘˘ÉÜ j˘˘©˘àÈ Ãã˘ÉH˘á e˘ƒGa˘≤˘á hb˘Ñ˘ƒ∫ e˘ø b˘Ñ˘π Gd˘©˘ª˘«˘π d˘¡˘ò√ G’CM˘μ˘ÉΩ

hGdû°ôh•, heæû°Å ’JØÉb«á e∏õeá d∏©ª«π hGdÑæ∂, cªÉ g» e©ódá eø hbâ ’BNô

ha≤É d¡ò√ G’CMμÉΩ hGdû°ôh•. j©àÈ Gdàƒb«™ Y∏≈ ‰ƒPê aàí  G◊ù°ÉÜ GCj†°É ÃãÉHá

Jƒb«™ eø bÑπ Gd©ª«π Y∏≈ cπ U°ØëÉä gò√ G’CMμÉΩ hGdû°ôh• hGEbôGQGk hbÑƒ’k

dÓCMμÉΩ GdƒGQOI ‘ cπ U°Øëá ‘ gòG GŸù°àæó, hY∏«¬ ’ jéƒR d∏©ª«π GCh Gd©ªÓA

G’YÎGV¢ Y∏≈ e`ëàƒjÉä Gdü°ØëÉä Y∏≈ GCS°ÉS¢ N∏ƒgÉ eø Gdàƒb«™ GCh GdàÉCT°Ò

HÉ◊ôh± G’Ch¤.

2.1Y∏≈ Gd©ª«π Gd≤«ÉΩ ‘ NÓ∫ KªÉf«á hGCQH©Ú S°ÉYá eø aàí G◊ù°ÉÜ hJÑ∏«≠ Gd©ª«π

Hôbª¬ HàƒQjó eÑÉd≠ ‘ G◊ù°ÉÜ Mà≈jàù°æ≈ JØ©«∏¬ eø bÑπ GdÑæ∂.

3.1jƒaô GdÑæ∂ d∏ëù°ÉÜ NóeÉä aô´ hj©ªπ ha≤É d∏à©∏«ªÉä Gdü°ÉOQI Y∏≈ fëƒ U°ë«í

eø bÑπ Gd©ª«π NÓ∫ S°ÉYÉä Gd©ªπ GŸ©àÉOI d©ªπ GŸü°ÉQ± Hóhdá G’EeÉQGä Gd©ôH«á

GŸàëóI h‘ GCjÉΩ Jμƒ¿ a«¡É GŸü°ÉQ± GdàéÉQjá eØàƒMá dÓCYªÉ∫ ‘ Gdóhdá ){jƒΩ

Yªπz(.jî£ô Gd©ªÓA Hà£Ñ«≥ eƒGb«â hMóhO Reæ«á eø hbâ ’BNô a«ªÉ jà©∏≥

Hà≤óË NóeÉä heæàéÉä e`îà∏Øá eø bÑπ aôh´ GdÑæ∂.

4.1‘ MÉ∫ J≤óË GC… Nóeá ZÒ hGQOI ‘ Gdû°ôh• hG’CMμÉΩ h‰ÉPê aàí G◊ù°ÉÜ, bó

j£∏Ö ‰ƒPê GCh GJØÉb«á eæØü°Ó¿ eø GCLπ JØ©«π Gÿóeá, hHÉdàÉ‹ Jμƒ¿ J∏∂ Gÿóeá

MASHREQBANK PSC: TERMS & CONDITIONS

1. Introduction :
The Terms and Conditions. Operation of the Account

1.1 These Terms and Conditions (“these Terms and Conditions”) shall
apply to and govern every business account including any subsequent
account or accounts (“the Account”) opened by a banking
customer (“the Customer”) with Mashreqbank PSC (“the Bank”)
pursuant to an account opening form or in any other acceptable manner
and are binding on the Customer and the Bank including in particular
the branch, subsidiary or affiliate where the Account is held. The
signature by or on behalf of the Customer to the Account opening form
shall be deemed to constitute the agreement and acceptance of the
Customer to these Terms and Conditions and create a binding
agreement between the Customer and the Bank, as varied in accordance
with these Terms and Conditions from time to time. The signature on the
Account opening form shall also be deemed to be a signing by the
Customer on all the pages of these Terms and Conditions
constituting acknowledgment and acceptance of the provisions of each
page of this document. The Customer(s) may therefore not contest the
contents hereof on the grounds of  lack of initials or signature(s).

1.2 Within forty eight hours of  the Account being opened and the account
number being notified to the Customer, the Customer shall fund the
Account so that it may be activated by the Bank.

1.3 The Bank will provide branch services for the Account and act on
instructions properly issued by the Customer during normal business
hours for the banks in the United Arab Emirates and on days when
commercial banks are open for business in the country (“business days”).
Customers are advised that time limits and deadlines are applied from
time to time for the provision of different services and products by the
branches of the Bank.
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e`ë˘˘μ˘˘ƒe˘˘á H˘˘¡˘˘ò√ G’CM˘˘μ˘˘ÉΩ hGdû°˘˘ôh• c˘˘ª˘˘É g˘˘» e†°˘˘Éa˘˘á GEd˘˘«˘˘¡˘˘É GCh e˘˘©˘˘ód˘˘á H˘˘É’CM˘˘μ˘˘ÉΩ

hGdû°˘˘ôh• Gd˘˘ƒGQOI ‘ G’J˘˘Ø˘˘Éb˘˘«˘˘á GŸæ˘˘Øü°˘˘∏˘˘á, h‘ M˘˘É∫ hL˘˘ƒO J˘˘©˘˘ÉQV¢ HÚ G’CM˘μ˘ÉΩ

hGdû°ôh• J£¨≈ GCMμÉΩ G’JØÉb«á GŸà©∏≤á HÉÿóeá GCh GŸæàè GÿÉU¢.

5.1jƒGa≥ Gd©ª«π )heƒc∏ƒ√ Yæó J£Ñ«≥ Pd∂( Y∏≈ G’dàõGΩ H¡ò√ G’CMμÉΩ hGdû°ôh• cªÉ

g» e©ódá eø hbâ ’BNô ÃƒLÖ GCMμÉΩ hT°ôh• GCNôi Jü°Ñí e£Ñ≤á, hjà©¡ó HÉC¿

jõhO GdÑæ∂ HÉfà¶ÉΩ ÃÉ j∏»:

)GC( cπ GŸù°àæóGä hGŸ©∏ƒeÉä GÛóOI GCh GÙóKá Gdà» j£∏Ñ¡É GdÑæ∂ Y∏≈ fëƒ e©≤ƒ∫

GChGdà» Jμƒ¿ Lƒgôjá a«ªÉ jà©∏≥ HÉd©ª«π GCh Yª∏¬ GCh ON∏¬ GCh hV°©¬ Gd≤ÉfƒÊ GCh

Gdàæ¶«ª», ÃÉ ‘ Pd∂ GEU°óGQ GdàÉCT°ÒGä hGdôNü¢ hGdàü°ój≤Éä GdÓReá, GCh a«ªÉ

jà©∏≥ HÉC… Mù°ÉÜ GCh GC… Nóeá eü°ôa«á GCh eæàè eü°ô‘, GCh ‡É jμƒ¿ e£∏ƒHÉk eø

b˘˘Ñ˘˘π Gd˘˘Ñ˘æ∂ d˘∏˘ë˘Ø˘É® Y˘∏˘≈ Gf˘à˘¶˘ÉΩ Gd˘©˘Ób˘á hJ˘ÉCc˘«˘ó GS°˘à˘ª˘ôGQ U°˘ÓM˘«˘á L˘¡˘á GCh e˘Éd∂

G◊ù°ÉÜ h/GCh 

)Ü ( cπ GŸù°àæóGä GdÓReá GŸà©∏≤á Ã©ÉeÓä Gd©ª«π GdàéÉQjá hGŸü°ôa«á GŸôJÑ£á

GCh GŸà©∏≤á HÉ◊ù°ÉÜ, Yæó W∏Ö GdÑæ∂. 

6.1jéƒR  d∏Ñæ∂ Ãë†¢ GNà«ÉQ√ h‘ GC… hbâ GS°àÑóG∫ GCh J©ójπ gò√ G’CMμÉΩ hGdû°ôh•

GCh G’EV°Éaá GEd«¡É ÃƒLÖ GET°©ÉQ N£» jôS°π d∏©ª«π, h‘ MÉ∫ YóΩ GS°àÓΩ GdÑæ∂

’C… GYÎGV¢ N£» eø bÑπ Gd©ª«π ‘ NÓ∫ Nªù°á Yû°ô jƒeÉk j©àÈ Gd©ª«π bó bÑπ

hhGa≥ Y∏≈ Pd∂ Gdà©ójπ.

7.1jéƒR d∏Ñæ∂ Ãë†¢ GNà«ÉQ√ GdàæÉR∫ Yø G’dàõGΩ HÉC… eø gò√ G’CMμÉΩ hGdû°ôh•,

ZÒ GC¿ GC… JæÉR∫ c¡òG jμƒ¿ Hóh¿ eù°ÉS¢ Hë≤ƒb¬, h’ jØù°ô càæÉR∫ Yæ¡É GCh Yø

GŸæØ©á GdæÉT°Äá Y∏≈ GC… fëƒ GBNô ÃƒLÖ gò√ G’CMμÉΩ hGdû°ôh•, ÃÉ ‘ Pd∂ G◊≥

‘ JæØ«ògÉ Y∏≈ fëƒ cÉeπ ‘ GŸù°à≤Ñπ.

8.1‘ gò√ G’CMμÉΩ hGdû°ôh• jû°ªπ GŸòcô hGŸƒDfå hGd©μù¢ U°ë«í.

1.4 If any service other than that specified in the account opening terms,
conditions and forms is offered by the Bank, a separate form and
agreement may be required to activate the service, and accordingly such
service will be governed with these Terms and Conditions as
supplemented or amended by the terms and conditions specified in the
separate agreement. If there is any inconsistency between the terms and
conditions, the agreement for the specific service or product shall prevail. 

1.5 The Customer (and its principals where applicable) expressly agrees to
abide with these Terms and Conditions as amended from time to time by
other terms and conditions which may come into effect and undertakes
to regularly provide the Bank with:

(a) all renewed/updated and other documents and information
reasonably required by the Bank or which are material in respect
of the Customer, its business, revenues, its legal or regulatory
status including the issue of necessary visas, licences and permits
or in relation to any Account or any banking service or banking
product, or required by the Bank to keep the relationship
regularized and to confirm the ongoing validity of the entity or
account holder; and

(b) when required by the Bank, all necessary or requisite documents
in respect of the Customer’s commercial and banking transactions
connected to or involving the Account.

1.6 The Bank may at its discretion and at any time replace, amend or
supplement these Terms and Conditions by notice in writing to that
effect sent to the Customer and in the absence of any written objection
by the Customer received by the Bank within fifteen days the Customer
shall be deemed to have accepted and agreed to such variation. 

1.7 The Bank may at its discretion waive compliance with any of these
Terms and Conditions but no such waiver shall prejudice or be construed
as a waiver of its rights and benefits otherwise arising under these
Terms and Conditions including the right to fully enforce them at a
future date.
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2-GdàØƒj†¢ hJ¨«Ò√:

1.2j©Ú Gd©ª«π ÃƒLÖ GET°©ÉQ N£» Hü°«¨á e≤Ñƒdá dói GdÑæ∂ GC… T°îü¢ GCh GCT°îÉU¢

d«ü°óQ/jü°óQhG Gdà©∏«ªÉä hZÒgÉ eø GŸôGS°Óä hjà©Éeπ eø NÓd¡º e™ GdÑæ∂

Y˘˘∏˘˘≈ GC… f˘˘ë˘˘ƒ GBN˘˘ô, hj˘˘é˘˘ƒR d˘˘∏˘˘Ñ˘˘æ∂ Ãë†¢ GN˘˘à˘˘«˘˘ÉQ√ b˘˘Ñ˘˘ƒ∫ J˘˘Ø˘˘ƒj†¢ Gdû°˘˘îü¢ GCh

G’CT°îÉU¢ GŸ©«æÚ.

2.2jéƒR d∏Ñæ∂ GC¿ j©àªó HàØƒj†¢ GC… T°îü¢ GCh GCT°îÉU¢ e©«æÚ Y∏≈ Gdæëƒ GŸòcƒQ
)Hü°«¨á e≤Ñƒdá dói GdÑæ∂( eø bÑπ Gd©ª«π ’EU°óGQ J©∏«ªÉä GCh QS°ÉFπ GE¤ GdÑæ∂ GCh
Gdà©Éeπ e©¬ Y∏≈ GC… fëƒ GBNô GE¤ MÚ GS°àÓΩ GdÑæ∂ ’ET°©ÉQ N£» GCh GC… GEN£ÉQ GBNô
jØ«ó H©μù¢ Pd∂ eø Gd©ª«π GCh ›∏ù¢ GEOGQJ¬ GCh GC… S°∏£á GCNôi GCh ‡ãπ e≤Ñƒ∫ dói
GdÑæ∂.

3.2j©àÈ GC… J¨«Ò ‘ GdàØƒj†¢ GCh J©∏«ªÉä G◊ù°ÉÜ S°ÉQjÉk aƒQ GS°àÓΩ GdÑæ∂ ’ET°©ÉQ
U°ë«í HÉdà¨«Ò hJƒaô hbâ e©≤ƒ∫ d≤«ó Pd∂ Gdà¨«Ò.

3-GŸôGS°Óä

1.3j∏àõΩ cπ eø Gd©ª«π hGdÑæ∂ HÑ©†¢ G’ELôGAGä G’Ceæ«á GŸàØ≥ Y∏«¡É ){GdÑôhJƒcƒ∫z(
GŸü°ªªá d∏àë≤≥ eø hJƒK«≥ GŸôGS°Óä cÉdà©∏«ªÉä h G’EN£ÉQGä hG’S°àØù°ÉQGä

hGdàÑ∏«¨Éä ){GdªôGS°Óäz(.

2.3d∏àÉCcó eø U°ÓM«á GCh gƒjá Gdû°îü¢ GŸü°óQ d∏ªôGS°Óä, jà©Ú Y∏≈ GdÑæ∂ G’dàõGΩ
a≤§ HÉdÈhJƒcƒ∫, hjàëªπ Gd©ª«π hMó√ G’CN£ÉA GCh G’EZØÉ∫ GCh G’ROhGL«á GŸà©∏≤á
HÉC… eø J∏∂ GŸôGS°Óä, h’ jàëªπ GdÑæ∂ GC… eù°ƒDhd«á ‘ gòG Gÿü°ƒU¢.

3.3jéƒR d∏Ñæ∂ Gdà©Éeπ GS°àæÉOGk GE¤ GC… eôGS°Óä Y∏≈ GCS°ÉS¢ Qbº G◊ù°ÉÜ GŸ≤óΩ a≤§,
Y∏≈ GdôZº eø GEeμÉf«á J≤óË GS°º G◊ù°ÉÜ GCj†°kÉ.

4.3jéƒR d∏Ñæ∂ GC¿ jà©Éeπ e™ GC… eôGS°Óä GEPG GYà≤ó HÉCf¡É Jû°àªπ Y∏≈ e©∏ƒeÉä cÉa«á,
hd¬ Ãë†¢ GNà«ÉQ√ G’eàæÉ´ Yø Gdà©Éeπ e™ GC… eôGS°Óä GEPG T°∂ Y∏≈ fëƒ e©≤ƒ∫

1.8 In these Terms and Conditions where the neutral gender is used it shall
include the male or female gender as the case may be and vice-versa.

2. Authority and change of Authority

2.1 The Customer shall by notice in writing and in a form acceptable
to the Bank appoint a designated person or persons through
whom it shall issue all instructions and other communications
and otherwise deal with the Bank. The Bank will at its sole
discretion accept the authority of the person or persons so
designated.

2.2 The Bank may rely on the authority of each person or persons so
designated (in a form acceptable to the Bank) by the Customer to
issue instructions and communications or otherwise deal with the
Bank until the Bank  receives written notice or other notice  advising to
the contrary from the Customer, its board of directors or other authority
or representative acceptable to the Bank. 

2.3 Any change of authority or mandate will be effective once the Bank
has received a valid notification of change and has had reasonable
time to register such change of authority or mandate.

3. Communications

3.1 Each of the Customer and the Bank  will comply with certain agreed
security procedures (the “Protocols”), designed to verify and
authenticate the communications between them such as instructions,
notification, enquiries and advices (each a “Communication”).

3.2 When determining the authority or identity of the person issuing a
Communication, the Bank need only comply with the Protocols. Errors
or omissions made by the Customer in such Communication or
the duplication of any Communication is solely the responsibility of the
Customer and the Bank shall not have any liability in this regard. 
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‘ U°˘˘ë˘˘à˘˘¡˘˘É GCh GS°˘˘à˘˘«˘Ø˘ÉF˘¡˘É d˘∏ÈhJ˘ƒc˘ƒ∫, hY˘æ˘óe˘É j˘≤˘ôQ Gd˘Ñ˘æ∂ Y˘óΩ Gd˘à˘©˘Ée˘π e˘™ GC…
eôGS°Óä eù°à∏ªá jàƒLÖ Y∏«¬ GC¿ jî£ô Gd©ª«π aƒQGk Hòd∂ Gd≤ôGQ HÉdù°Ñπ GŸàÉMá d¬

ÃÉ ‘ Pd∂ Gd¡ÉJ∞ hGdØÉcù¢ hGdôS°ÉFπ Gdæü°«á Gd≤ü°ÒI GCh GdÈjó G’EdμÎhÊ GCh
Gÿ£ÉHÉä.

5.3M˘˘«˘˘æ˘˘ª˘˘É j˘ôZÖ Gd˘©˘ª˘«˘π ‘ S°˘ëÖ GCh J˘¨˘«Ò GC… e˘ôGS°˘Óä e˘Ñ˘©˘ƒK˘á d˘∏˘Ñ˘æ∂ j˘Ñ˘ò∫ Gd˘Ñ˘æ∂
bü°˘˘ÉQi L˘˘¡˘˘ó√ d˘˘à˘˘∏˘˘Ñ˘˘«˘˘á Pd∂ Gd˘˘£˘˘∏Ö Oh¿ G¿ j˘˘à˘˘ë˘˘ª˘˘π GC… eù°˘˘ƒDhd˘«˘á Y˘ø G’EZ˘Ø˘É∫ GCh
G’eàæÉ´ Yø Gd≤«ÉΩ Hòd∂.

6.3jéƒR d∏Ñæ∂ Ãë†¢ GNà«ÉQ√ hOh¿ GC… M≥ ‘ G’YÎGV¢ GC¿ jƒaô d∏©ª«π GÿóeÉä

GŸü°ôa«á Yø Wôj≥ Gdà∏«ØÉcù¢ GCh GdØÉcù°«ª«∏» GCh GdÈjó G’EdμÎhÊ GCh G’EfÎfâ GCh

Gd¡ÉJ∞ GCh GJü°É’ä Gd¡ÉJ∞ GŸàëô∑ ÃÉ ‘ Pd∂ GdôS°ÉFπ Gdæü°«á Gd≤ü°ÒI, hjéƒR

‘ Pd∂ G◊É∫ GC¿ j£∏Ö eø Gd©ª«π Y≤ó GJØÉb«á eæØü°∏á e™ GdÑæ∂ bÑπ G’S°àØÉOI eø

J∏∂ GÿóeÉä. Jμªπ GCMμÉΩ G’JØÉb«á GŸæØü°∏á, h‘ MÉdá Gdà©ÉQV¢ J£¨≈ Y∏≈ gò√

G’CMμÉΩ hGdû°ôh•. j≤ô Gd©ª«π HÉC¿ J∏∂ GŸôGS°Óä bó Jæ£ƒ… Y∏≈ e`îÉWô hjƒGa≥

Y∏≈ GC¿ J∏∂ GıÉWô GCh GC… Nù°ÉFô fÉŒá Yæ¡É J©àÈ eø eù°ƒDhd«á Gd©ª«π. YæóeÉ

jà©Éeπ GdÑæ∂ e™ J©∏«ªÉä GC… Yª«π eôS°∏á Yø Wôj≥ Gdà∏Øƒ¿ GCh GdôS°ÉFπ Gdæü°«á

Gd≤ü°ÒI GCh Gdà∏μù¢ GCh GdØÉcù¢ GCh GdÈjó G’EdμÎhÊ GCh HÉd«ó, he™ eôGYÉI GdàõGΩ

GdÑæ∂ HÉdÈhJƒcƒ∫, j©ƒV¢ GdÑæ∂ Yø cπ Gÿù°ÉFô GCh G’CV°ôGQ Gdà» bó jàμÑógÉ GdÑæ∂

fà«éá dà©Ée∏¬ GS°àæÉOG GE¤ J∏∂ GŸôGS°Óä.

7.3GC… GET°©ÉQ GCh J©∏«ªÉä GCh eôGS°Óä jü°óQgÉ Gd©ª«π d∏Ñæ∂ jàƒLÖ GC¿ jàº JÉCc«ógÉ

N£«Ék, hjo©àÈ GCf¬ bó ” JÑ∏«¨¡É Y∏≈ fëƒU°ë«í YæóeÉ j≤ô HÉS°àÓe¡É eù°ƒDh∫

GdÑæ∂ GŸ©æ», hY∏≈ Gd©ª«π GC¿ j≤óΩ GCU°ƒ∫ cπ Gd£∏ÑÉä hZÒgÉ eø GŸù°àæóGä Gdà»

jôi GdÑæ∂ Ãë†¢ GNà«ÉQ√ V°ôhQI GCh dõhΩ J≤óÁ¡É a«ªÉ jà©∏≥ HÉC… e©ÉeÓä

jû°ô´ a«¡É ÃƒLÖ J∏∂ GŸôGS°Óä. YæóeÉ jà©Éeπ GdÑæ∂ Ãë†¢ GNà«ÉQ√ HæÉAk Y∏≈

W∏Ö Gd©ª«π GS°àæÉOGk GE¤ J©∏«ªÉä Yø Wôj≥ Gdà∏Øƒ¿ GCh GdØÉcù¢ GCh GdÈjó G’EdμÎhÊ,

jàƒLÖ GdàÉCc«ó Y∏≈ J∏∂ Gdà©∏«ªÉä aƒQGk ÃƒLÖ eμàƒÜ eƒb™ Y∏«¬ eø bÑπ Gd©ª«π

heƒDT°ô Y∏«¬ H©ÑÉQI {JÉCc«ó Gdà©∏«ªÉä - jôL≈ ŒæÖ G’ROhGL«áz.j¶π Gd©ª«π

eù°ƒDh’k Yø J∏∂ Gdà©∏«ªÉä GCh GŸôGS°Óä G’CNôi Y∏≈ GdôZº eø YóΩ GS°àÓΩ GdÑæ∂

d∏àÉCc«ó Gÿ£».

3.3 The Bank may act on a Communication on the basis only of an account
number provided notwithstanding that the title of the account may also
be provided. 

3.4 The Bank  may act on a Communication if it reasonably believes that it
contains sufficient information and may in its discretion decide not to
act on a Communication where it reasonably doubts its authenticity or
compliance with the Protocols. Where the Bank decides not to act on a
Communication received, it will immediately notify the Customer of
such decision through such means at its disposal including telephone,
facsimile , SMS , email or letter. 

3.5 Where the Customer seeks to withdraw or vary any communication to
the Bank, the Bank will make reasonable endeavour to implement such
request without any liability for omission or failure to do the same.

3. 6  The Bank may in its sole and unfettered discretion offer or make

available to the Customer banking services by telefax, facsimile, email,

internet communications, telephone or mobile telephony including SMS

and in such case the Customer may be required to enter into a separate

agreement with the Bank prior to utilizing such services. The provisions

of the separate agreement shall supplement and in the case of

inconsistency prevail over these Terms and Conditions. The Customer

accepts that such communications carry a risk and that such risk or any

losses occurring are solely the responsibility of the Customer. Where the

Bank acts on any Customer Communication sent by telephone, SMS,

telex, facsimile, electronic mail (including email) or by hand, then subject

to the Bank’s compliance with the Protocols, the Customer will

indemnify the Bank against all loss or damage incurred by the Bank in

acting on such communication. 

3.7 Any notice, instructions or other communication given by the Customer
to the Bank shall be given or confirmed in writing and deemed to be
validly given or served when acknowledged by an appropriate officer of
the Bank. The Customer shall provide originals of all applications and
other documents that are, in the sole opinion of the Bank, required or
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8.3Yæó Jƒaô ‰ÉPê GCh GChQG¥ QS°ª«á NÉU°á HÉdÑæ∂ e©óI dà©∏«ªÉä GCh eôGS°Óä GCh

GELôGAGä e`ëóOI Y∏≈ Gd©ª«π G’dàõGΩ Hà∏∂ GdæªÉPê GCh G’ChQG¥. hGEPG GS°à∏º GdÑæ∂ GC…

J©∏«ªÉä GCh eôGS°Óä eø Gd©ª«π Y∏≈ ‰ÉPê GCh GChQG¥ ZÒ GÙóOI, jéƒR d∏Ñæ∂

Ãë†¢ GNà«ÉQ√ GC¿ j≤Ñ∏¡É, hYæó bÑƒd¡É J©àÈ cªÉ dƒ GCf¡É bó GS°à∏ªâ Y∏≈ ‰ÉPê GCh

GChQG¥ GdÑæ∂, Mù°ÑªÉ jμƒ¿ Y∏«¬ G◊É∫, hNÉV°©á d¡ò√ G’CMμÉΩ hGdû°ôh• hGC…

GCM˘˘˘μ˘˘˘ÉΩ GCh GEL˘˘ôGAGä GCN˘˘ôi N˘˘ÉU°˘˘á H˘˘Éd˘˘Ñ˘˘æ∂ c˘˘Éfâ S°˘˘à˘˘μ˘˘ƒ¿ N˘˘ÉV°˘˘©˘˘á d˘˘¡˘˘É a˘˘«˘˘ª˘˘É d˘˘ƒ

GS°àîóeâ GdæªÉPê GÙóOI. Yæó Gd≤Ñƒ∫ GCh Gdà©Éeπ GS°àæÉOG GE¤ J∏∂ Gdà©∏«ªÉä GCh

GŸôGS°Óä ’ jμƒ¿ GdÑæ∂ eù°ƒDh’k h’ j≤Ñπ GC… eù°ƒDhd«á Yø Pd∂.

4-G’EjóGYÉä hGdù°ëƒHÉä:

1.4jéƒR d∏Ñæ∂ GC¿ jóQê GC… b«ó eójø Y∏≈ GC… Mù°ÉÜ Mà≈ dƒ GCOi Pd∂ GE¤ Móhç GCh

RjÉOI GdôU°«ó GŸójø.

2.4jóQê GdÑæ∂ c≤«ó OGFø d∏©ª«π GŸÑÉd≠ Gdà» Jóa™ GCh –ƒ∫ dòd∂ Gd¨ôV¢ eø bÑπ Gd©ª«π GCh
Gd¨Ò Ÿü°∏ëá Gd©ª«π. ’ Jμƒ¿ Mü°«∏á G’EjóGYÉä GCh G’EOQGLÉä GdóGFæá LÉgõI d∏ù°ëÖ

eø bÑπ Gd©ª«π GE¤ MÚ GS°àÓΩ GdÑæ∂ dÓCeƒG∫ a©Ók eø NÓ∫ GŸ≤ÉU°á.

3.4j˘˘é˘˘ƒR GC¿ J˘˘≤˘˘Ñ˘π ’CZ˘ôGV¢ Gd˘à˘ëü°˘«˘π Gdû°˘«˘μ˘Éä hGdù°˘æ˘óGä G’CN˘ôi GŸù°˘ë˘ƒH˘á ’Ce˘ô
Gd©ª«π GCh ◊Ée∏¬, ZÒ GCf¬ ’ jéƒR Gdù°ëÖ Y∏«¡É bÑπ eôhQgÉ eø NÓ∫ GŸ≤ÉU°á,

hjëàØß GdÑæ∂ HÉ◊≥ ‘ GC¿ jóQê b«ƒOGk eójæá H≤«ªá GC… T°«μÉä eôŒ©á HÉ’EV°Éaá
GE¤ GdàμÉd«∞ hGdôS°ƒΩ GŸæ£Ñ≤á Y∏≈ Gdû°«μÉä GŸôŒ©á.

4.4jëàØß GdÑæ∂ HÉ◊≥ GŸæØôO ‘ GC¿ jóQê c≤«ó OGFø ‘ GC… Mù°ÉÜ GC… GCeƒG∫ bÑπ GELÉRJ¡É
eø NÓ∫ GŸ≤ÉU°á. h‘ J∏∂ G◊Édá jéƒR d¬ GCj†°Ék GC¿ jóQê b«óGk Yμù°«Ék ’C… b«ó eójø
GCh b«ó OGFø ‘ MÉ∫ YóΩ eôhQ GC… GCeƒG∫ eø NÓ∫ GŸ≤ÉU°á V°ªø Gdƒbâ GŸ©àÉO.

5.4‘ MÉ∫ GEOQGê GC… b«ó eójø GCh OGFø Yø Wôj≥ Gÿ£ÉC ‘ GC… Mù°ÉÜ jëàØß GdÑæ∂
HÉ◊≥ ‘ Gd≤«ÉΩ eæØôOkG H©μù¢ Pd∂ G’EOQGê GCh JóGQ∑ GCKô Pd∂ Y∏≈ GC… fëƒ GBNô Oh¿

–ªπ GC… eù°ƒDhd«á Yø GC… Nù°ÉFô GCh GCV°ôGQ jàº JμÑógÉ fà«éá dòd∂.

necessary to be provided for any transactions that are initiated by such
communications. Where the Bank at its sole discretion and at the
request of the Customer, acts on instructions by telephone, facsimile or
electronic mail, such instructions shall be immediately confirmed in
writing, duly signed by the Customer stating : “CONFIRMATION OF
INSTRUCTIONS - DUPLICATION TO BE AVOIDED”. The Customer
shall remain liable in respect of such instructions or other
communications notwithstanding that the Bank does not receive the
written confirmation. 

3.8 Where the Bank’s forms or Bank stationery are prescribed for particular
instructions, communications or procedures the Customer is
requested to abide by such set forms or stationery. If the Bank
receives instructions or communication from the Customer in
forms or stationery other than that prescribed the Bank may accept
the same at its sole discretion and once accepted shall be deemed to have
been received in the Bank’s forms or stationery as appropriate, subject to
these Terms and Conditions, and any other applicable provisions and
procedures of the Bank had the prescribed forms been used. In
honouring or acting on such instructions or communications the Bank
shall not be in any manner liable or accept responsibility for the same.

4. Deposits & Withdrawals

4.1 The Bank may make any debit to an Account even if this results in or
increases a debit balance.

4.2 The Bank shall credit the Customer with sums which may be paid in or
transferred for such purpose by the Customer or by any third party for
the benefit of the Customer. Proceeds of deposits or credits will generally
not be available for withdrawal by the Customer until cleared funds are
received by the Bank. 

4.3 Cheques and other instruments drawn to the order of the Customer or to
a bearer will be accepted for collection but may not be drawn against
unless cleared. The Bank reserves the right to debit the Customer with
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6.4j©ªπ GdÑæ∂ Yæó bÑƒd¬ ’C… eƒGO dÓEjóG´ GCh G’EOQGê GdóGFø cƒc«π –ü°«π d∏©ª«π h’

jàëªπ GC… eù°ƒDhd«á a«ªÉ jà©∏≥ HÉdàëü°«π GdØ©∏», hjéƒR d∏Ñæ∂ GC¿ jƒL¬ hjà©Éeπ

ÃƒGO Gdàëü°«π ha≤Ék ŸªÉQS°ÉJ¬ GŸ©àÉOI.

7.4jéƒR GC¿ Jàº Gdù°ëƒHÉä a≤§ Yø Wôj≥ Gd≤æƒGä Gdà» jù°ªí H¡É GdÑæ∂ eø hbâ ’BNô

hGdà» Jû°ªπ h’ J≤àü°ô Y∏≈ Gdû°«μÉä hGCL¡õI Gdü°ôG± G’B‹ hGChGeô Gdóa™ Gÿ£«á

GCh GdàëƒjÓä eø eÑÉd≠ eôä eø NÓ∫ GŸ≤ÉU°á eƒOYá ‘ G◊ù°ÉÜ GCh J≤™ V°ªø

MóhO Jù°¡«Óä S°ëÖ Y∏≈ GŸμû°ƒ± eàØ≥ Y∏«¡É.

8.4‘ MÉ∫ YóΩ hLƒO GC… Jù°¡«Óä S°ëÖ Y∏≈ GŸμû°ƒ± GCh JôJ«ÑÉä NÉU°á e™ GdÑæ∂

Áàæ™ GdÑæ∂ Yø S°óGO b«ªá GC… T°«μÉä GCh cªÑ«É’ä GCh S°æóGä GEPf«á GCh GC… GChGeô Oa™

GCeƒG∫ GCNôi U°ÉOQI Yø Gd©ª«π GE¿ cÉ¿ eø T°ÉCf¡É GC¿ Jî∏≥ QU°«óGk eójæÉk. h‘ MÉdá

S°óGO b«ªá J∏∂ Gdù°æóGä HƒGS°£á GdÑæ∂ ’C… S°ÑÖ cÉ¿ j∏àõΩ Gd©ª«π HÉC¿ jôO Yæó

Gd˘˘£˘˘∏Ö GŸÑ˘˘Éd˘˘≠ GŸù°˘˘ë˘˘ƒH˘˘á Y˘˘∏˘˘≈ GŸμû°˘˘ƒ± H˘É’EV°˘Éa˘á GE¤ a˘ƒGF˘ó Hù°˘©˘ô Gdù°˘ëÖ Y˘∏˘≈

GŸμû°˘˘ƒ± GŸ©˘˘à˘˘ª˘˘ó e˘˘ø b˘˘Ñ˘˘π Gd˘˘Ñ˘˘æ∂ h QS°˘˘ƒΩ Gd˘˘Ñ˘˘æ∂ Gdù°˘˘ÉQj˘˘á, h’ j˘˘à˘˘ë˘˘ª˘π Gd˘Ñ˘æ∂ GC…

eù°ƒDhd«á ŒÉ√ Gd©ª«π ‘ MÉ∫ Qa†°¬ S°óGO J∏∂ GŸóaƒYÉä.

9.4GEPG ŒÉhR ›ªƒ´ Gd≤«ƒO GŸójæá ‘ GC… Mù°ÉÜ e≤óGQ G’YàªÉO GŸàƒaô d∏Ñæ∂, jëóO

GdÑæ∂ G’EOQGLÉä GŸójæá Gdà» S°ƒ± jéôj¡É hjëóO JôJ«Ñ¡É. GC… GYàªÉO j≤óΩ Yø

Wôj≥ Gdù°ªÉì HÉEjéÉO QU°«ó eójø ‘ G◊ù°ÉÜ j©àÈ ÃãÉHá S°ëÖ Y∏≈ GŸμû°ƒ±

hjéƒR GEd¨ÉA eãπ Pd∂ G’YàªÉO ‘ GC… hbâ Ãë†¢ GNà«ÉQ GdÑæ∂.

01.4jéƒR d∏Ñæ∂ ‘ GC… hbâ GC¿ j∏¨» GC… GYàªÉO e≤óΩ, hjàƒLÖ Y∏≈ Gd©ª«π GC¿ jëƒ∫

d∏Ñæ∂ Yæó GEZÓ¥ GC… Mù°ÉÜ GCh ‘ G◊É’ä G’CNôi Yæó W∏Ö GdÑæ∂ GCeƒG’k LÉgõI aƒQGk

dà¨£«á GC… QU°«ó eójø Y∏≈ G◊ù°ÉÜ GCh GC… GYàªÉOGä e≤óeá GCh aƒGFó GCh QS°ƒΩ GCh

GC… eÑÉd≠ GCNôi eù°àë≤á eø Gd©ª«π d∏Ñæ∂.

the value of any returned cheques together with the costs and charges
applicable to returned cheques.

4.4 The Bank reserves the sole right to credit an account before the funds
have cleared. In such case it may also reverse any debit or credit thus
made if the funds do not clear in the ordinary course of time.

4.5 In the event of any erroneous debit or credit to the Account the Bank
reserves the right to unilaterally reverse such entry or otherwise rectify
the effects of such entry without any liability for any losses or damages
thereby incurred. 

4.6 In accepting items for deposit or credit the Bank only acts as the
Customer’s collecting agent and assumes no responsibility for the
realization of the same. The Bank may route and handle items for
collection in accordance with its normal practice. 

4.7 Withdrawals may only be made by the channels permitted by the Bank
from time to time which include but are not limited to cheques, ATM
machine facilities, written orders to pay or transfers against cleared funds
in the account or within an agreed overdraft limit.

4.8 In the absence of an overdraft facility or special arrangements with the
Bank the Bank shall not honour any cheques, bills of exchange,
promissory notes or other orders for the payment of money issued by the
Customer if it creates a debit balance. If such payment instruments are
honoured for any reason by the Bank, the Customer shall repay the
amount overdrawn together with interest at the Bank’s overdraft rate
and the Bank’s prevailing charges on demand. The Bank shall have no
responsibility or liability to the Customer in the event that it refuses to
honour such payment.

4.9 If the total amount of debits to an account exceeds the available credit
the Bank shall decide which debits it will make and in which order. Any
credit extended by reason of permitting the account to result in a debit
balance will be treated as an overdraft and such credit may be cancelled
at any time at the Bank’s discretion. 
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5-GdàëƒjÓä GdÈb«á hG◊ƒG’ä Yæó Gd£∏Ö hGdû°«μÉä GŸü°óbá:

1.5jƒGa≥ Gd©ª«π Y∏≈ GC¿ b«ªá S°æóGä Gdóa™ GdóGN∏á GCh GÿÉQLá d¬ GCh d∏¨Ò S°ƒ± Jóa™

H©ó Nü°º GdàμÉd«∞ hGdôS°ƒΩ GŸü°ôa«á hGd†°ôGFÖ hGdØôhbÉä GdæÉŒá Yø GS°àÑóG∫

Gd©ªÓä.

2.5jéƒR d∏Ñæ∂ Ãë†¢ GNà«ÉQ√ JóGh∫ T°ôGA GC… S°æó Oa™ GCh –ü°«π S°Ñ≥ GC¿ U°óQ eø

bÑ∏¬, hGC… e©Ée∏á eø gòG Gdæƒ´ JæØò ha≤Ék dù°©ô GdÑ«™ Gdò… jëóO√ GdÑæ∂.

3.5jéƒR d∏Ñæ∂ GELôGA GC… Yª∏«Éä GS°àÑóG∫ Yª∏á Hù°©ô Gdü°ô± GdØƒQ… GŸ©ªƒ∫ H¬ dój¬

HÉdæù°Ñá d∏©ªÓä GŸ©æ«á ‘ hbâ G’S°àÑóG∫.

6-Gdû°«μÉä hS°æóGä Gdóa™:

1.6Jü°óQ OaÉJô T°«μÉä d∏ëù°ÉHÉä G÷ÉQjá hGC… Mù°ÉHÉä jôi GdÑæ∂ GCf¡É eƒDg∏á dòd∂

he™ eôGYÉI S°óGO QS°ƒΩ GdÑæ∂ Gdù°ÉQjá M«æÄò, h’ Jü°óQ OaÉJô T°«μÉä d∏©ª«π

a«ªÉ jà©∏≥ Hëù°ÉHÉä GdàƒaÒ. jÑò∫ Gd©ª«π cπ L¡ó e©≤ƒ∫ dàØÉO… GC… Yª∏«Éä

GMà«É∫ GCh S°ôbá GCh S°ƒA GS°àîóGΩ GCh GQJóGO d∏û°«μÉä hS°æóGä Gdóa™, hjàƒLÖ Y∏«¬

GC¿ jî£ô GdÑæ∂ N£«Ék hYÉLÓk Yø GC… MÉOç S°ôbá GCh a≤ó T°«μÉä GCh S°æóGä Oa™.

2.6Yæó GEZÓ¥ G◊ù°ÉÜ jàƒLÖ Y∏≈ Gd©ª«π GC¿ j≤ƒΩ YÉLÓk HôO cπ Gdû°«μÉä hS°æóGä Gdóa™

ZÒGŸù°àîóeá hcπ GŸƒGO GŸà©∏≤á H¡É.

3.6‘ MÉ∫ J©Ú QO GC… T°«∂ GCh T°«μÉä U°ÉOQI Yø Gd©ª«π Hóh¿ U°ô± Hù°ÑÖ YóΩ

cØÉjá GdôU°«ó jë≥ d∏Ñæ∂ GC¿ j¨∏≥ G◊ù°ÉÜ ha≤Ék d∏≤ƒGfÚ hG’Cf¶ªá GŸæ£Ñ≤á ‘ Ohdá

G’Ee˘ÉQGä Gd˘©˘ôH˘«˘á GŸà˘ë˘óI, hj˘à˘ƒLÖ M˘«˘æ˘Ä˘ò Y˘∏˘≈ Gd˘©˘ª˘«˘π GC¿ j˘©˘«˘ó d˘∏˘Ñ˘æ∂ c˘π Oa˘ÉJ˘ô

Gdû°˘«˘μ˘Éä GŸà˘©˘∏˘≤˘á H˘É◊ù°˘ÉÜ, hj˘©˘∏˘º Gd˘©˘ª˘«˘π H˘ÉC¿ Gd˘Ñ˘æ∂ QÃÉ j˘μ˘ƒ¿ e˘∏˘õe˘Ék H˘ÉEN˘£ÉQ

eü°ô± G’EeÉQGä GŸôcõ… hZÒ√ eø Gdù°∏£Éä Gıàü°á HàØÉU°«π GC… Mù°ÉHÉä

Jù°ëÖ Y∏«¡É T°«μÉä eôJóI.

4.10 The Bank may at any time cancel any extension of credit. The Customer
will transfer to the Bank on closure of an Account and otherwise on
demand from the Bank sufficient immediately available funds to cover
any debit balance on an Account or any other extension of credit and any
interest, fees and other amounts owed by the Customer to the Bank.

5. Telegraphic Transfers, Demand Drafts and Manager’s Cheques

5.1 The Customer accepts that value for incoming and outgoing payment
instruments to him or a third party will be given net of costs,
banking charges and fees, taxes and exchange losses.

5.2 The Bank may at its discretion, negotiate the purchase of a payment or
collection instrument previously issued by it. Any such transaction will
be affected at the buying rate determined by it.

5.3 The Bank may make any currency conversions at its spot rate of
exchange for the relevant currencies at the time of conversion.

6. Cheques and Payment Instruments

6.1 Cheque books will be issued for current accounts and any other eligible
accounts at the Bank’s discretion and subject to payment of the Bank’s
current charges. No cheque book will however be issued to the Customer
in relation to savings accounts. The Customer will make every
reasonable effort to avoid any fraud, theft or misuse or dishonour of
cheques and payment instruments and will promptly notify the Bank in
writing of any theft or loss of such cheques or payment instruments. 

6.2 On closure of the account the Customer shall promptly return all unused
cheques, payment instruments and related materials. 

6.3 If cheque(s) issued by the Customer have to be returned unpaid on account
of inadequate funds the Bank may close the account pursuant to the
applicable laws and regulations of  the U.A.E. In such event the Customer
will return to the Bank, the cheque books relating  to the account. The
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4.6Yæó QO GC… T°«μÉä eù°ëƒHá dü°Édí Gd©ª«π, jë≥ d∏Ñæ∂ hÃë†¢ GNà«ÉQ√ GC¿ j©«ó
eãπ Pd∂ Gdû°«∂ GCh Gdû°«μÉä d∏©ª«π Yø Wôj≥ GdÈjó Gd©ÉO… GCh GŸù°éπ Y∏≈ YæƒG¿
Gd©ª«π GŸ≤óΩ GCNÒG Oh¿ –ªπ GC… Nù°ÉFô fÉŒá Yø GCN£ÉA GdÈjó GCh Gdù°ôbá GCh ZÒ

Pd∂.

7-GdØ≤ó GCKæÉA Gdæ≤π

’ jμƒ¿ GdÑæ∂ eù°ƒDh’k Yø GC… a≤ó GCh J∏∞ ’C… T°«μÉä GCh GC… S°æóGä ŒÉQjá GCh
eù°àæóGä eü°ôa«á jëóç GCKæÉA f≤∏¡É eø GdÑæ∂ GE¤ GC… Yª«π GCh eø Gd©ª«π GE¤ GdÑæ∂.

8-cû°ƒaÉä G◊ù°ÉHÉä h G’ET°©ÉQGä

jôS°π GdÑæ∂ d∏©ª«π cû°∞ Mù°ÉÜ Y∏≈ GCS°ÉS¢ T°¡ô… GCh Y∏≈ GC… aÎGä GCNôi eàØ≥
Y∏«¡É, hjμƒ¿ Gdμû°∞ eÑ«æÉk dμπ Gd≤«ƒO Gdà» ” GEOQGL¡É ‘ G◊ù°ÉÜ eæò GBNô cû°∞
Mù°ÉÜ heû°àªÓk Y∏≈ QU°«ó G◊ù°ÉÜ. jàƒLÖ Y∏≈ Gd©ª«π GEN£ÉQ GdÑæ∂ N£«Ék HÉC…

GCN£ÉA ‘ cû°∞ G◊ù°ÉÜ GCh G’ET°©ÉQ YÉLÓk h‘ cπ G’CMƒG∫ NÓ∫ aÎI ’ Jà©ói
KÓKÚ )03( jƒeÉk GYàÑÉQGk eø JÉQjï GEQS°É∫ cû°∞ G◊ù°ÉÜ GCh G’ET°©ÉQ GE¤ Gd©ª«π,
hGEPG ⁄ jà∏≤≈ GdÑæ∂ GC… GYÎGV¢ N£» Y∏≈ cû°∞ G◊ù°ÉÜ NÓ∫ GdØÎI GŸòcƒQI
j©àÈ GC¿ Gd©ª«π bó GCcó U°ëá G◊ù°ÉÜ HÉS°àãæÉA G’CN£ÉA hG’EZØÉ’ä Gd¶ÉgôI.

9-GdØÉFóI hGdôS°ƒΩ hGŸÑÉd≠ G’CNôi

jéƒR d∏Ñæ∂ J≤ÉV°» aÉFóI Y∏≈ GC… QU°«ó eójø ha≤Ék dù°©ô GdØÉFóI Gdò… jî£ô H¬
Gd˘˘©˘˘ª˘˘«˘˘π, hj˘˘≤˘ô Gd˘©˘ª˘«˘π H˘ÉCf˘¬ b˘ó Jù°˘∏˘º Y˘æ˘ó a˘à˘í G◊ù°˘ÉÜ fù°˘î˘á e˘ø L˘óh∫ QS°˘ƒΩ

hGCS°©ÉQ GdØÉFóI GŸ©ªƒ∫ H¡É dói GdÑæ∂ ‘ hbâ G’S°àÓΩ. jéƒR d∏Ñæ∂ GEYÉOI Gdæ¶ô ‘
J∏∂ GdôS°ƒΩ hGCS°©ÉQ GdØÉFóI eø hbâ ’BNô ÃƒLÖ GET°©ÉQ N£» eù°Ñ≥ eóJ¬ S°Ñ©á 
)7( GCjÉΩ, eÉ ⁄ jàØ≥ Y∏≈ NÓ± Pd∂.
j˘˘ë˘˘à˘˘Ø˘˘ß Gd˘˘Ñ˘˘æ∂ H˘˘É◊≥ ‘ GEL˘˘ôGA GC… b˘˘«˘˘ó e˘˘ój˘˘ø ‘ Mù°˘ÉÜ GCh Mù°˘ÉH˘Éä Gd˘©˘ª˘«˘π Oh¿
GdôLƒ´ GEd«¬ Hîü°ƒU¢ cπ GŸü°ôhaÉä hGdôS°ƒΩ ÃÉ ‘ Pd∂ QS°ƒΩ eù°∂ GdóaÉJô

hGdØƒGFó hGd©ªƒ’ä hGd†°ôGFÖ hfØ≤Éä GdÈjó hZÒgÉ eø GŸü°ôhaÉä Gdà» jàº

Customer understands that the Bank may be obliged to report details  or
accounts with returned cheques to the U.A.E. Central Bank and other
relevant authorities.

6.4 Where cheques drawn in favour of the Customer are returned the Bank
may at its option, return such cheque(s) to the Customer through
ordinary or registered mail to the last given address of the Customer
without any liability for any losses due to postal errors, thefts or
otherwise.

7. Loss in Transit

The Bank shall not be liable for any loss of or damage to any cheques or
any other commercial instrument or bank document while the same is in
transit from the Bank to any Customer or from a Customer to the Bank.

8. Statements and Advices

The Bank shall send to the Customer at monthly or other agreed intervals
a statement of account showing the entries made in the account since the
last statement and specifying the balance in the account. The Customer
will notify the Bank in writing of any incorrect entry in a statement or
advice promptly and in any case within thirty (30) days from the date on
which the statement or advice is sent to the Customer. If the Bank does
not receive an objection in writing to the statement within the specified
time period the Customer shall be deemed to have confirmed the
correctness of the Account, manifest errors and omissions excepted.

9. Interest, Fees and other Amounts

The Bank may charge interest on any debit balance at the rate of
interest notified to the Customer. The Customer acknowledges that
when opening the account a copy of the schedule of the Bank’s fees,
interest rates and charges prevailing at the time was received. Unless
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Oa©¡É GCh JμÑógÉ f«ÉHá Yø Gd©ª«π GCh Gdà» Jæàè Yø GÿóeÉä hGdàù°¡«Óä GŸü°ôa«á
GŸ≤˘˘óe˘˘á d˘˘∏˘˘©˘˘ª˘˘«˘˘π hGC… e˘©˘Ée˘Óä HÚ Gd˘Ñ˘æ∂ hGd˘©˘ª˘«˘π, ÃÉ ‘ Pd∂ GC… f˘Ø˘≤˘Éä b˘Éf˘ƒf˘«˘á

hZÒgÉ eø GdæØ≤Éä Gdà» jàº JμÑógÉ a«ªÉ jà©∏≥ HÉ◊ü°ƒ∫ Y∏≈ GC… V°ªÉ¿ hJæØ«ò√.
–ù°Ö QS°ƒΩ GÿóeÉä hGdàù°¡«Óä GŸü°ôa«á ha≤Ék d∏ª©ó’ä hGdà©ôjØá GŸ©ªƒ∫

H¡É dói GdÑæ∂ GCh Gdà» Jμƒ¿ S°ÉQjá HîÓ± Pd∂ eø hbâ ’BNô, eÉ ⁄ jàØ≥ Y∏≈
NÓ± Pd∂.

01-GŸ©ÉeÓä GŸü°ôa«á YÈ G’EfÎfâ

‘ G◊É’ä Gdà» j©ôV¢ a«¡É GdÑæ∂ hÃë†¢ GNà«ÉQ√ J≤óË NóeÉä eü°ôa«á d∏©ª«π
YÈ T°Ñμá G’EfÎfâ, heƒGa≤á Gd©ª«π Y∏≈ Pd∂, j≤ô Gd©ª«π HÉCf¬ hY∏≈ GdôZº eø GC¿
cπ G÷¡ƒO GŸ©≤ƒdá S°ƒ± JÑò∫ eø bÑπ GdÑæ∂ d†°ªÉ¿ GCeÉ¿ hObá J∏∂ GŸ©ÉeÓä
GŸü°ôa«á GE’ GC¿ GdÑå G’EdμÎhÊ Áμø GYÎGV°¬ GCh GdàÓYÖ a«¬ GCh bó jà©òQ hU°ƒd¬

a©∏«Ék, hdòG aÉCf¬ d«ù¢ HƒS°™ GdÑæ∂ GC¿ j≤Ñπ GŸù°ƒDhd«á a«ªÉ jà©∏≥ HÉS°àîóGΩ GÿóeÉä
GŸü°ôa«á YÈ G’EfÎfâ, hY∏«¬ j≤Ñπ Gd©ª«π GŸù°ƒDhd«á ÃØôO√ Yø GıÉWô hGdæàÉFè
GŸà©∏≤á HÉdàμÉd«∞ hGŸ£ÉdÑÉä hGdØû°π ‘ GdàæØ«ò GdæÉLº Yø Pd∂. j≤ô GdÑæ∂ hGd©ª«π
H˘˘ÉC¿ GŸ©˘˘Ée˘˘Óä GŸü°˘˘ôa˘˘«˘˘á YÈ G’EfÎfâ a˘˘«˘ª˘É j˘à˘©˘∏˘≥ H˘É◊ù°˘ÉÜ he˘É ⁄ j˘≤˘ôQ Gd˘Ñ˘æ∂

NÓ± Pd∂, Jà£∏Ö GJØÉb«á eæØü°∏á HÉ’EV°Éaá GE¤ J©∏«ªÉä Mù°ÉÜ hJ©∏«ªÉä GEOGQI
e`ëóOI Hû°ÉC¿ GŸ©ÉeÓä GŸü°ôa«á YÈ GdØôh´ hYÈ T°Ñμá G’EfÎfâ, hdòG aÉE¿ GC…
J¨«Ò ‘ J©∏«ªÉä G◊ù°ÉÜ hJ©∏«ªÉä G’EOGQI S°ƒ± jà£∏Ö GEY£ÉA J©∏«ªÉä dμπ eø
Gd˘˘Ø˘˘ô´ he˘˘ôc˘˘õ Gÿóe˘˘Éä GŸü°˘˘ôa˘˘«˘˘á YÈ G’EfÎfâ b˘˘Ñ˘˘π GC¿ Jü°˘˘Ñ˘˘í S°˘˘ÉQj˘á hf˘Éa˘òI.

hJ˘˘˘æ˘˘˘£˘˘˘Ñ˘˘≥ GCM˘˘μ˘˘ÉΩ GC… GJ˘˘Ø˘˘Éb˘˘«˘˘á e˘˘æ˘˘Øü°˘˘∏˘˘á Hû°˘˘ÉC¿ Gÿóe˘˘Éä GŸü°˘˘ôa˘˘«˘˘á YÈ G’EfÎfâ
HÉ’EV°Éaá GE¤ gò√ G’CMμÉΩ hGdû°ôh• hJ£¨≈ Y∏«¡É ‘ MÉ∫ hLƒO JæÉb†¢.

11-GEYØÉA GdÑæ∂ eø GdàõGeÉJ¬

1.11jÑò∫ GdÑæ∂ cπ L¡ó ‡μø dÓS°à«ØÉA hG’QJ≤ÉA GE¤ eù°àƒjÉä G’COGA hGŸªÉQS°Éä

GŸàÑ©á dói GŸü°ÉQ± PGä Gdù°ª©á Gd£«Ñá ‘ Ohdá G’EeÉQGä Gd©ôH«á GŸàëóI, hjƒ‘

HÉdàõGeÉJ¬ Hóbá hcØÉAI hÃÉ jôV°» Gd©ª«π, HÉYàÑÉQ G¿ Pd∂ gƒ Gd¡ó± G’CS°ª≈.

otherwise agreed such fees, rates of interest and charges may be revised
from time to time by the Bank on giving seven (7) days prior written
notice of such change or changes.

The Bank reserves the right to debit the Customer’s account or accounts
without reference to the Customer with all expenses, fees including
ledger fees, interest, commissions, taxes, postage and other expenses
paid or incurred on behalf of the Customer or arising out of the banking
services and facilities provided to the Customer and in respect of any
dealings between the Bank and the Customer, including any legal and
other costs incurred in taking and realizing any security. The charges for
the banking services and facilities shall be based on the charges or tariffs
of the Bank prevailing or otherwise in force from time to time, unless
otherwise agreed.

10. Internet Banking

Where the Bank at its discretion offers and the Customer accepts the
option of banking with the Bank through the internet, the Customer
acknowledges that whilst every reasonable effort will be made by the
Bank to make such banking secure and accurate, electronic
transmission can be intercepted, corrupted or fail to be delivered and
accordingly the Bank is unable to accept responsibility for the use of
internet banking services. The Customer therefore accepts the sole
responsibility for the risks and any consequences in terms of costs,
claims and ineffectiveness thereby incurred. The Bank and the
Customer acknowledge that internet banking in respect of the Account
will unless the Bank otherwise decides require a separate agreement, as
well as separate mandates and specific operational instructions for the
branch banking and the internet banking. Any change in mandates or
operational instructions will therefore require instructions to both the
branch and the internet banking centre before they can be effective. The
terms of any separate agreement for internet banking services shall
apply in addition to these Terms and Conditions and prevail in the
event of inconsistency.
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hd¡òG Gd¨ôV¢ bó jù°àîóΩ GdÑæ∂ Gd£ô¥ hG’Cf¶ªá hGdÈGeè hGdƒS°ÉF§ GŸü°ôa«á

hY˘˘Ób˘˘Éä hH˘˘ôGe˘˘è Gdû°˘˘Ñ˘˘μ˘˘Éä Gd˘˘à˘» j˘ôi GCf˘¡˘É GCcÌ e˘ÓAe˘ák d˘à˘ë˘≤˘«˘≥ GCQb˘≈ eù°˘à˘ƒi

’CZôGV°¬ hd¡ó± GEQV°ÉA Gd©ª«π. GE¿ GCOGA GdÑæ∂ ‘ GC… hbâ S°ƒ± j©àªó Y∏≈ J∏∂

G’Cf˘¶˘ª˘á hGŸ©˘óGä hGdÎJ˘«˘Ñ˘Éä GŸù°˘ÉY˘óI N˘ÉU°˘á a˘«˘ª˘É j˘à˘©˘∏˘≥ H˘î˘óe˘Éä Gd˘à©ƒj†°Éä

hGd˘˘à˘˘ëü°˘˘«```π GŸù°˘˘à˘˘æ˘˘ó… hN˘˘£˘˘ÉH˘˘Éä G’Y˘˘à˘˘ª```ÉO, hj˘˘î†°˘˘™ d˘˘∏`ª``©˘˘ÉjÒ hG’EQT°``ÉOGä

hG’EL˘˘ôGAGä GŸü°˘˘ôa˘˘«˘˘á Gd˘˘óhd˘˘«˘˘á Gd˘˘à˘˘» ” GEQS°˘˘ÉhDg˘˘É e˘˘ø b˘˘Ñ˘π g˘«˘Ä˘Éä hV°˘™ GŸ©˘ÉjÒ

Gd©ÉŸ«á, c¨ôaá GdàéÉQI Gd©ÉŸ«á.

2.11’ jéƒR J≤óË GC… e£ÉdÑá h’ jμƒ¿ GC… Wô± eù°ƒDh’k ‘ GC… hbâ Yø GC… Nù°ÉFô GCh

GCV°ôGQ ZÒ eÑÉT°ôI GCh WÉQFá )ÃÉ ‘ Pd∂ a≤ó G’CQHÉì( Mà≈ hdƒ ” GEN£ÉQ√ GCh cÉ¿

YÉŸÉk HÉEeμÉf«á Móhç eãπ J∏∂ Gÿù°ÉFô GCh G’CV°ôGQ.

3.11Jàº GŸóaƒYÉä ÃƒLÖ GC… Mù°ÉÜ GCh N£ÉÜ GYàªÉO GCh J©õjõ HÉd©ª∏á GŸòcƒQI ‘ Pd∂

G◊ù°ÉÜ GCh N£ÉÜ G’YàªÉO GCh Gdà©õjõ, h–μº M≤ƒ¥ hGdàõGeÉä GdÑæ∂ hGd©ª«π

Hû°ÉC¿ GC… Mù°ÉÜ GCh N£ÉÜ GYàªÉO GCh J©õjõ ÃƒLÖ bƒGfÚ hGCf¶ªá Gdóhdá GCh G’Eb∏«º

Gdò… jëàØß a«¬ HÉ◊ù°ÉÜ GCh jü°óQ a«¬ N£ÉÜ G’YàªÉO GCh Gdà©õjõ, hjμƒ¿ bÉHÓk

d∏àæØ«ò a≤§ ‘ eƒGL¡á GdØô´ GCh Gdû°ôcá GŸàØôYá GCh GŸôJÑ£á HÉdÑæ∂ Gdò… jëàØß

HÉ◊ù°ÉÜ dój¬ GCh jμƒ¿ N£ÉÜ G’YàªÉO GCh Gdà©õjõ bó U°óQ Yæ¬.

4.11‘ MÉ∫ aàí GdÑæ∂ GCh J©õjõ√ ’C… N£ÉÜ GYàªÉO HæÉAk Y∏≈ W∏Ö Gd©ª«π Jæû°ÉC eù°ƒDhd«á

Gd©ª«π GŸà©∏≤á HÉdóa™ ÃƒLÖeù°àæóGä eà£ÉH≤á LƒgôjÉk.

5.11J©æ» YÑÉQI )MóçbƒI bÉgôI( ’CZôGV¢ gò√ G’CMμÉΩ hGdû°ôh• GC… MÉdá fÉŒá Yø

S°˘˘ÑÖ N˘˘ÉQê Y˘˘ø f˘˘£˘˘É¥ Gdù°˘˘«˘˘£˘˘ôI GŸ©˘˘≤˘˘ƒd˘˘á d˘˘∏˘£˘ô± GŸ©˘æ˘», c˘à˘≤˘«˘«˘ó G’S°˘à˘Ñ˘óG∫ GCh

GdàëƒjÓä GCh GŸü°ÉOQGä GCh GdàëƒjÓä G’ELÑÉQjá  GCh G’aà≤ÉQ d∏ÎJ«ÑÉä GCh G’Cf¶ªá

GŸü°ôa«á GCh GdàîôjÖ GCh G◊ôGF≥ GCh GdØ«†°ÉfÉä GCh G’fØéÉQGä GCh Gd≤†°ÉA hGd≤óQ GCh

Gd©ü°«É¿ GŸóÊ GCh G’EV°ôGHÉä GCh GdàëôcÉä GŸ¡æ«á Y∏≈ GNàÓa¡É GCh GdØƒV°≈ GCh

GdàªôO GCh G◊ôÜ GCh Gd≤ôGQGä G◊μƒe«á. ‘ G◊É’ä Gdà» jà©òQ a«¡É Y∏≈ GdÑæ∂ GCOGA

GdàõGeÉJ¬ GCh ‘ MÉ∫ JÉCNÒ JæØ«ògÉ Hù°ÑÖ MÉOç bƒI bÉgôI, J©∏≥ J∏∂ G’dàõGeÉä

WƒG∫ GdØÎI Gdà» J¶π a«¡É MÉdá Gd≤ƒI Gd≤ÉgôI bÉFªá.

11. Discharge of the Bank’s Obligations

11.1 The Bank will make every effort to comply with and exceed the
performance standards and practices established by the reputable banks
in the United Arab Emirates and discharge its obligations diligently and
efficiently with customer satisfaction being the paramount objective. In
so doing the Bank may use the methods, systems, equipment software,
banking intermediaries, network relationships and programmes it
deems to be the most suited and optimum for its purposes and customer
satisfaction objective. The Bank’s performance at any time will therefore
be dependent on such supporting systems, equipment and arrangements
particularly in respect of reimbursement, documentary collection and
letter of credit related services and governed by international banking
standards, guidelines and procedures set by global standards bodies
such as the International Chamber of Commerce.

11.2 No claim may at any time be made nor shall either party have any
liability for any indirect, incidental or consequential loss or damages
(including loss of profit), even if advised of or being aware of the
possibility of such loss or damages.

11.3 Payments in respect of an account, letter of credit or confirmation shall
be made in the currency in which that account, letter of credit or
confirmation is denominated. The rights and obligations of the Bank and
the Customer in respect of any account, letter of credit or confirmation
shall be governed by the laws and regulations of the country or territory
in which the account is held or such letter of credit or confirmation is
issued and will be enforceable only against the branch, subsidiary or
affiliate of the Bank where the account is held or such letter of credit or
confirmation is issued. 

11.4 Where the Bank opens or confirms a letter of credit at the request of or
for the Customer, the Customer’s obligation to pay arises on
substantially conforming documents.

11.5 “Force majeure event” for the purposes of these Terms and Conditions
shall mean any event due to any cause beyond the reasonable control
of the relevant party, such as restrictions on convertibility or
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6.11GEPG JôJÖ Y∏≈ GCOGA GdÑæ∂ GCh Gd©ª«π ’C… eø GdàõGeÉJ¡ªÉ, a«ªÉ jà©∏≥ HÉC… Mù°ÉÜ GCh
fû°ÉWÉä eü°ôa«á, GC… GENÓ∫ HÉC… bÉfƒ¿ GCh ’Fëá GCh HÉC… eà£∏ÑÉä bÉfƒf«á GCNôi

U°ÉOQI Yø GC… Mμƒeá GCh GC… S°∏£á GCNôi e©æ«á, jë≥ dòd∂ Gd£ô± G’eàæÉ´ Yø GCOGA
Pd∂ G’dàõGΩ Oh¿ –ªπ GC… eù°ƒDhd«á Yø Pd∂.

21-Gd©æÉhjø hGS°àÓΩ GŸôGS°Óä

1.21jéƒR d∏Ñæ∂ GC¿ j©àªó eø GCLπ GC… e©ÉeÓä e™ Gd©ª«π Y∏≈ Gd©æƒG¿ GdƒGQO ‘ ‰ƒPê

aàí G◊ù°ÉÜ GCh GBNô Gdμû°ƒaÉä GŸà©∏≤á HÉ◊ù°ÉÜ GŸ©æ» eÉ ⁄ jÑ∏≠ GdÑæ∂ Y∏≈ fëƒ

U°ë«í hM≤«≤» HÉC… J¨«Ò ‘ Pd∂ ÃƒLÖ GET°©ÉQ, hjàƒLÖ Y∏≈ Gd©ª«π GC¿ jÑ∏≠

GdÑæ∂ N£«Ék HÉC… J¨«Ò ‘ Gd©æƒG¿, hj©àªó GdÑæ∂ Gd©æƒG¿ GŸ©ó∫ Yæó GS°àÓe¬ a©Ók

dÓET°©ÉQ hj©óu∫ S°éÓä GdÑæ∂ ha≤Ék dòd∂. ‘ MÉ∫ YóΩ JÑ∏«≠ GdÑæ∂ HÉC… J¨«Ò ‘

Gd©æƒG¿ ’ jàëªπ GdÑæ∂ GC… eù°ƒDhd«á Yø GC… Nù°ÉFô eÎJÑá Y∏≈ Pd∂.

2.21J©àÈ GC… eôGS°Óä eƒL¡á d∏©ª«π Y∏≈ Gd©æƒG¿ GŸòcƒQ bó ” GS°àÓe¡É eø bÑπ

Gd©ª«π H©ó e†°» GCQH©á )4( GCjÉΩ H©ó JÉQjï GEjóGY¡É GdÈjó. hYæó GEQS°Éd¡É Yø Wôj≥

GdØÉcù¢ GCh GdÈjó G’EdμÎhÊ Y∏≈ Qbº aÉcù¢ GCh Hôjó GEdμÎhÊ ” J≤óÁ¬ eø bÑπ

Gd©ª«π d∏Ñæ∂ d¡òG Gd¨ôV¢ ‘ ‰ƒPê aàí G◊ù°ÉÜ GCh ÃƒLÖ GC… –ójå GCh GET°©ÉQ

’M≥, J©àÈ GdôS°Édá bó ” GS°àÓe¡É aƒQGk Y≤Ö “ÉΩ GdÑå H¨†¢ Gdæ¶ô Yø hbâ

GS°àÓe¡É heÉ GEPG cÉfâ bó GS°à∏ªâ a©Ók.

3.21’ jàëªπ GdÑæ∂ GC… GdàõGΩ GCh eù°ƒDhd«á Yø GC… JÉCNÒ GCh a≤ó GC… QS°Édá JôS°π GE¤

Gd©ª«π Y∏≈ Gd©æƒG¿ GŸ≤óΩ.

4.21j©àó HÉ’ET°©ÉQGä Gÿ£«á GŸ≤óeá eø Gd©ª«π GEPG ” Jù°∏«ª¡É Y∏≈ YæƒG¿ GdÑæ∂ cªÉ gƒ

hGQO ‘ GCMóç Gdμû°ƒaÉä GŸà©∏≤á HÉ◊ù°ÉÜ GŸ©æ» )GCh GC… YæƒG¿ GBNô jàº J≤óÁ¬

ÃƒLÖ GET°©ÉQ N£» d¡òG Gd¨ôV¢(.

5.21Jü°óQ G’ET°©ÉQGä HÉd∏¨á G’E‚∏«õjá eÉ ⁄ jàØ≥ Y∏≈ NÓ± Pd∂.

transferability, requisitions, involuntary transfers, unavailability of
any banking arrangements or system, sabotage, fire, flood, explosion,
acts of God, civil commotion, strikes or industrial action of any kind,
riots, insurrection, war or acts of government. Where the Bank or its
performance is prevented, hindered or delayed by a force majeure
event; its obligations will be suspended for as long as the force majeure
event continues.

11.6 Should the performance by the Bank or the Customer of any of its
obligations with respect to any Account or banking activity result in
the breach of any law, regulation or other lawful requirement of any
relevant governmental or other authority then such party shall be
entitled to decline to discharge such obligation without any liability
for such non-performance.

12. Addresses and Receipt of Communications

12.1 For the purposes of any dealings with the Customer, the Bank shall rely
on the address stipulated in the account opening form or the most recent
statements for the relevant account, unless a change is validly and
effectively communicated to the Bank. Any change in address shall be
notified by the Customer to the Bank in writing. The Bank shall give
effect to the revised address once such notification has actually been
received and the  Bank’s records updated accordingly. In the event of
failure to notify the Bank of any change of address the Bank shall incur
no responsibility or liability for any losses resulting. 

12.2 Any communication which may be addressed to the Customer at such
address shall be  deemed to have been received by the Customer four
days after the date of mailing of the  same. When such communication is
sent by facsimile or email or electronic transmission to a facsimile
number or email address given by the Customer to the Bank for that
purpose in the account opening form or by a subsequent valid update or
notification the communication shall be deemed to have been received
immediately after completion of  transmission regardless of when and if
it was actually received.
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31-e©∏ƒeÉä Gd©ª«π

e™ Hò∫ GdÑæ∂ cπ L¡ó ‡μø Ÿ©Ée∏á e©∏ƒeÉä Gd©ª«π cª©∏ƒeÉä ZÉjá ‘ Gdù°ôjá, j≤ô

Gd©ª«π hjƒGa≥ Y∏≈ b«ÉΩ GdÑæ∂ HÉdÑƒì Ã©∏ƒeÉä Gd©ª«π GCh JÑÉOd¡É e™ )GC( GdØôh´

hGdû°ôcÉä GŸàØôYá heμÉJÖ Gdàªã«π hGdû°ôcÉä GŸôJÑ£á hhcÓA GdÑæ∂, h )Ü( GC…

Wô± KÉdå jëóO√ GC… eø GŸòcƒQjø GCjæªÉ cÉfƒG d¨ôV¢ GS°àîóGΩ J∏∂ GŸ©∏ƒeÉä

Hù°ôjá a«ªÉ jû°ªπ GC… e©É÷Éä H«ÉfÉä h–∏«Óä GEMü°ÉA he`îÉWô h )ê( GC… bÉfƒ¿

GCh e`ëμªá GCh g«Äá Jæ¶«ª«á e©æ«á GCh GELôGAGä bÉfƒf«á jî†°™ d¡É GC… eø GŸòcƒQjø.

41-GEZÓ¥ G◊ù°ÉÜ: G’Ef¡ÉA

1.41jéƒR ’C… eø Gd£ôaÚ, e™ eôGYÉI gò√ G’CMμÉΩ hGdû°ôh•, GEZÓ¥ GC… Mù°ÉÜ ‘ GC…

hbâ Oh¿ GEHóGA GC… GCS°ÑÉÜ.

2.41j∏àõΩ Gd©ª«π HÉdàÉCcó eø “à™ G◊ù°ÉÜ OGFªÉk HôU°«ó OGFø ÃÑ∏≠ ’ j≤π Yø G◊ó
G’COf≈ GŸ£∏ƒÜ d∏ôU°«ó. hYæó YóΩ GS°à«ØÉA Mó GdôU°«ó G’COf≈, jéƒR d∏Ñæ∂ GEeÉ GC¿
jØôV¢ QS°ƒΩ Nóeá GCh jæ¡» G◊ù°ÉÜ. he™ YóΩ GŸù°ÉS¢ HÉ’CMμÉΩ G’CNôi GdƒGQOI

‘ gò√ G’CMμÉΩ hGdû°ôh•, jéƒR d∏Ñæ∂ ÃƒLÖ GET°©ÉQ N£» d∏©ª«π GEZÓ¥ GC…
Mù°ÉÜ j¶π Hóh¿ QU°«ó OGFø ŸóI T°¡ô hGMó.

3.41e™ eôGYÉI gò√ G’CMμÉΩ hGdû°ôh•, jóa™ GdÑæ∂ d∏©ª«π Yæó GEZÓ¥ GC… Mù°ÉÜ GC…
GCeƒG∫ f¡ÉF«á U°Éa«á hGQOI c≤«ó OGFø ‘ G◊ù°ÉÜ h GC… aÉFóI eù°àë≤á Mà≈ JÉQjï
GEZÓ¥ G◊ù°ÉÜ, hj©«ó Gd©ª«π d∏Ñæ∂ ‘ NÓ∫ S°Ñ©á )7( GCjÉΩ cπ GŸ©∏ƒeÉä hGŸÑÉd≠
GŸù°àë≤á hGŸ©óGä Gdà» S°Ñ≥ GC¿ bóe¡É GdÑæ∂.

4.41jéƒR d∏Ñæ∂, ÃƒLÖ GET°©ÉQ N£» hÃë†¢ GNà«ÉQ√ hOh¿ GC… M≥ ‘ G’YÎGV¢,

GC¿ j¨∏≥ GC… Mù°ÉÜ hj©àÈ Pd∂ G’EZÓ¥ e∏õeÉk d∏©ª«π, hjù°ô… G’EZÓ¥ GYàÑÉQGk eø

GdàÉQjï GdƒGQO ‘ G’ET°©ÉQ H¨†¢ Gdæ¶ô Yø YóΩ GS°àÓΩ Gd©ª«π ZÒ GŸà©ªó dÓET°©ÉQ,

hj≤Ñπ Gd©ª«π Y∏≈ fëƒ ZÒ bÉHπ d∏ôLƒ´ Yæ¬ hjàæÉR∫ Yø GC… M≥ bÉfƒÊ GCh ZÒ

12.3 The Bank shall not incur any liability or responsibility for any delays or
loss of any mail sent to the Customer at the address provided. 

12.4 Written notices by the Customer shall be effective if delivered to the
Bank’s address on the most recent statement for the relevant Account (or
at any other address it may provide by written notice for this purpose). 

12.5 Notices shall be in English unless otherwise agreed.

13. Customer Information

Whilst every effort will be made by the Bank to treat customer
information as highly confidential, the Customer acknowledges and
agrees to the Bank disclosing or sharing of Customer information to and
between: (a) the branches, subsidiaries, representative offices, affiliates
and agents of the Bank; (b) third parties selected by any of them,
wherever situated, for confidential use including any data processing,
statistical and risks analysis purposes; and (c) any relevant law, court,
regulator or legal process to which any of them is subject. 

14. Closing an Account: Termination 

14.1 Subject to these Terms and Conditions, either party may close an
Account at any time and without assigning any reason.

14.2 The Customer shall ensure that at all times the Account is in credit in
an amount not less than the required minimum balance. When the
Account does not meet the minimum required balance, the Bank may
either impose a service charge or terminate the Account. Without
prejudice to the other provisions of these Terms and Conditions, the
Bank is entitled by giving written notice to the Customer to close an
Account if there is no credit balance in the Account for a period of one
month.

14.3 When an Account is closed, and subject to these Terms and Conditions,
the Bank will pay to the Customer any final cleared funds standing to
the credit of the Account and any interest due as at the time the Account
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bÉfƒÊ bó jμƒ¿ d¬ a«ªÉ jà©∏≥ HÉ’YÎGV¢ Y∏≈ M≥ GdÑæ∂ GCh bôGQ√ GŸà©∏≥ HÉEZÓ¥

G◊ù°ÉÜ.

51-OaÉJô hS°éÓä GdÑæ∂

1.51J˘˘©˘àÈ GŸù°˘à˘î˘ôL˘Éä hGd˘Ñ˘«˘Éf˘Éä GŸÉCN˘ƒPI GCU°˘ƒ’k e˘ø Oa˘ÉJ˘ô hS°˘é˘Óä hMù°˘ÉH˘Éä

GdÑæ∂ GŸû°¡ƒO Y∏«¡É eø bÑπ eƒX∞ eØƒV¢ eø bÑπ GdÑæ∂, ÃÉ ‘ Pd∂ e£ÑƒYÉä

Gd˘μ˘ª˘Ñ˘«˘ƒJ˘ô hGŸ£˘Ñ˘ƒY˘Éä G’Ed˘μÎhf˘«˘á hJù°˘é˘«˘Óä Gd˘¡˘ÉJ˘∞, H˘«˘æá f¡ÉF«á he∏õeá ‘

eƒGL¡á Gd©ª«π a«ªÉ jà©∏≥ Hóbá e`ëàƒjÉJ¡É, Yæó GC… fõG´ GCh NÓ± GCh GELôGAGä

bÉfƒf«á GCh ZÒ Pd∂.

2.51jƒGa≥ Gd©ª«π Y∏≈ GdàæÉR∫ Yø GC… GS°àë≤ÉbÉä bÉfƒf«á GCh Y≤ójá eà©∏≤á Hàób«≥

Oa˘˘ÉJ˘˘ô hMù°˘˘ÉH˘˘Éä hJù°˘˘é˘˘«˘˘Óä Gd˘˘Ñ˘˘æ∂ GCh W˘˘∏Ö G’EM†°˘˘ÉQ Gd˘Ø˘©˘∏˘» d˘à˘∏∂ Gd˘óa˘ÉJ˘ô GCh

G◊ù°ÉHÉä GCh Gdàù°é«Óä eø bÑπ GC… e`ëμªá GCh T°îü¢, hjƒGa≥ Gd©ª«π Y∏≈ bÑƒ∫

U°˘˘ë˘˘á hGEd˘˘õGe˘˘«˘˘á J˘˘ƒb˘˘«˘˘©˘˘Éä GŸØ˘˘ƒV°Ú H˘Éd˘à˘ƒb˘«˘™ Y˘ø Gd˘Ñ˘æ∂ Y˘∏˘≈ GC… eù°˘à˘æ˘óGä GCh

e©ÉeÓä NÉU°á HÉdÑæ∂. 

3.51j˘≤˘ô Gd˘©˘ª˘«˘π hj˘≤˘Ñ˘π H˘ÉC¿ j˘à˘º M˘Ø˘ß S°˘é˘Óä Gd˘Ñ˘æ∂ ‘ e˘Éj˘μ˘ôha˘«˘∏˘º hhS°˘ÉF˘§ M˘Øß

e˘˘©˘˘∏˘˘ƒe˘˘Éä GCN˘˘ôi, hj˘ƒDc˘ó hj˘ƒGa˘≥ Y˘∏˘≈ GC¿ GŸù°˘à˘æ˘óGä hGd˘àù°˘é˘«˘Óä hGŸôGS°˘Óä

GŸ≤˘˘óe˘á J˘©˘àÈ S°˘æ˘óGä b˘Éf˘ƒf˘«˘á hJû°˘μ˘π H˘«˘æ˘á e˘∏˘õe˘á ‘ e˘ƒGL˘¡˘á Gd˘©˘ª˘«˘π, hj˘ƒGa˘≥

Gd©ª«π Y∏≈ YóΩ ‡ÉQS°á GC… M≤ƒ¥ GCh GS°àë≤ÉbÉä bÉfƒf«á eà©∏≤á HÉ’YÎGV¢

Y∏≈ J∏∂ GdÑ«æá.

4.51j≤ô Gd©ª«π HÉC¿ GdÑæ∂ jëàØß Hæ¶ÉΩ QbÉHá hJù°é«π gÉJØ» hGEdμÎhÊ jù°àîóΩ ‘

QbÉHá hJù°é«π G’Jü°É’ä e™ Gd©ªÓA hPd∂ ’CZôGV¢ Gdàù°é«π hLƒOI eù°àƒi

Gÿ```óe˘˘Éä hGd˘˘à˘˘óQjÖ hG’Ce˘˘ø. hj````ƒGa˘˘≥ Gd˘˘£˘ôa````É¿ Y˘∏˘≈ J˘≤˘óË J˘∏``∂ Gd˘àù°˘é˘«```Óä

hGdù°éÓä cÑ«æá ‘ GC… GELôGAGä bÉfƒf«á eà©∏≤á HÉd©Óbá HÚ Gd©ª«π hGdÑæ∂.

is closed, and the Customer shall return to the Bank all related
information, money owed and equipment supplied by the Bank within
seven days. 

14.4 The Bank may by notice in writing and solely at its own unfettered
discretion close an Account and any such closure shall be binding upon
the Customer. The closure shall be effective as of the date stipulated in
the notice notwithstanding that the Customer had inadvertently not
received the said notice. The Customer irrevocably agrees and waives any
right, whether legal or otherwise, that it/they may have to challenge the
Bank’s right or decision to close an Account.

15. Bank’s Books and Records

15.1 Extracts or statements from the Bank’s books, records and accounts, duly
certified by an authorized officer of the Bank, including any computer and
electronic printouts and telephone recordings shall be final and
conclusive evidence against the Customer as to the accuracy thereof in
any dispute, differences or legal proceedings or otherwise.

15.2 The Customer agrees to relinquish any legal or contractual entitlement to
have the Bank’s books, accounts and records audited or, inspected or to
require that such books, accounts or records be produced physically by
any court or person. The Customer agrees to accept as genuine and
binding duly authorized signatures of any of the Bank’s documents and
transactions. 

15.3 The Customer recognizes and accepts that the Bank’s records are
contained on microfilm and other information repositories and confirms
and agrees that all documents, recordings and communications produced,
are legal and genuine instruments, constituting conclusive evidence as
against the Customer. The Customer agrees not to exercise any legal
rights or entitlement to object to such evidence. 

15.4 The Customer acknowledges that the Bank maintains telephonic
and electronic monitoring and recording of communications with
Customers for the purposes of records, service quality, training
and security. The parties agree to such recordings and records
being produced in evidence in the course of any proceedings
concerning the relationship of the Customer and the Bank.
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61-GCMμÉΩ YÉeá

1.61jéƒR d∏Ñæ∂ Ãë†¢ GNà«ÉQ√ hY∏≈ fëƒ ZÒ bÉHπ dÓYÎGV¢ Y∏«¬, hOh¿ GdàõGΩ HÉEY£ÉA
GET°©ÉQ eù°Ñ≥ GCh GEHóGA GC… S°ÑÖ, G¿  j≤«ó GCh Áæ™ GCh j©∏≥ GCh j∏¨» Jû°¨«π GC… Mù°ÉÜ GCh j≤óΩ

cπ GCh GC… NóeÉä GCh Jù°¡«Óä eü°ôa«á. hYæó ‡ÉQS°à¬  dòd∂ Gÿ«ÉQ ’ jμƒ¿ GdÑæ∂
e©ôV°Ék h’ jàμÑó GC… eù°ƒDhd«á Yø GC… e£ÉdÑÉä GCh Nù°ÉFô GCh GYÎGV¢ GCh e†°Éj≤á bó –óç
fà«éá dòd∂.

2.61GE¿ M≤ƒ¥ hGdàõGeÉä GC… Wô± hGdà» Jæû°ÉC Yø gò√ G’CMμÉΩ hGdû°ôh• ’ jéƒR
GdàæÉR∫ Yæ¡É Oh¿ eƒGa≤á N£«á eø Gd£ô± G’BNô, hjàƒLÖ J≤óË GŸƒGa≤á Yæó
Gd£∏Ö eÉ ⁄ Áàæ™ Yæ¡É GCh JƒDNô dù°ÑÖ hL«¬. ZÒ GCf¬ jéƒR d∏Ñæ∂ hOh¿ eƒGa≤á
Gd©ª«π GC¿ jàæÉR∫ Yø GCh jëƒ∫ G◊ù°ÉÜ hcπ G◊≤ƒ¥ hG’dàõGeÉä GŸôJÑ£á H¬ ’C…

aô´ GCh T°ôcá eàØôYá GCh eôJÑ£á YæóeÉ ’ jμƒ¿ ‘ Pd∂ GC… GEV°ôGQ Hà≤óË GÿóeÉä
d∏©ª«π GCh GEPG J£∏Ö Pd∂ GEYÉOI g«μ∏á GdÑæ∂ GdàÉCS°«ù°«á GCh Gdàû°¨«∏«á.

3.61YóΩ bÉfƒf«á GCh U°ëá GCh fØÉP GC… eø G’CMμÉΩ GdƒGQOI ‘ gò√ G’CMμÉΩ hGdû°ôh• ’
jƒDKô Y∏≈ G’CMμÉΩ hGdû°ôh• GŸàÑ≤«á Gdà» J¶π S°ÉQjá hfÉaòI Y∏≈ fëƒ JÉΩ.

4.61j˘˘˘é˘˘˘ƒR d˘˘˘∏˘˘˘Ñ˘˘˘æ∂ hÃë†¢ GN˘˘˘à˘˘«˘˘ÉQ√ GC¿ j˘˘à˘˘æ˘˘ÉR∫ Y˘˘ø G’d˘˘à˘˘õGΩ H˘˘ÉC… e˘˘ø g˘˘ò√ G’CM˘˘μ˘˘ÉΩ
hGdû°ôh•, ZÒ GCf¬ d«ù¢ eø T°ÉC¿ eãπ gòG GdàæÉR∫ eæ™ GCh GŸù°ÉS¢ Hë≤ƒ¥ hGeà«ÉRGä
GdÑæ∂ ÃƒLÖ gò√ G’CMμÉΩ hGdû°ôh• Hü°Øá YÉeá, ÃÉ ‘ Pd∂ G◊≥ ‘ JæØ«ò G◊μº
GCh Gdû°ô• GŸàæÉR∫ Yæ¬ ‘ JÉQjï ’M≥.

5.61’ jë≥ d∏©ª«π G¿ jàæÉR∫ Yø GCh jôgø GŸÑÉd≠ GŸƒOYá eø bÑ∏¬ GCh GÙàØß H¡É HÉS°ª¬
’C… T°îü¢ GCh L¡á GCNôi c†°ªÉ¿ Oh¿ eƒGa≤á GdÑæ∂.

71-Gdù°ëÖ Y∏≈ GŸμû°ƒ± h G’CQU°óI

’ jë≥ d∏©ª«π Gdù°ëÖ Y∏≈ GŸμû°ƒ± eø GC… Mù°ÉÜ Oh¿ eƒGa≤á GdÑæ∂, h‘ MÉ∫
Gdù°ªÉì d∏©ª«π HÉdù°ëÖ Y∏≈ GŸμû°ƒ± jàº J≤ÉV°» aÉFóI Y∏≈ GŸù°ëƒHÉä Y∏≈
GŸμû°ƒ± ha≤Ék dù°©ô GdØÉFóI Gdù°ÉQ… GŸ©ªƒ∫ H¬ dói GdÑæ∂ Hû°ÉC¿ Yª∏«Éä Gdù°ëÖ

16. General

16.1 The Bank may in its unfettered discretion and without being obliged to
give any prior notice or disclose any reason therefor restrict, curtail,
suspend or cancel the operation of an Account or the provision of any or
all types of banking services or facilities. In exercising such discretion
the Bank shall not be subject to or incur any liability for any claims,
losses, disruption or inconvenience which may be caused.      

16.2 The rights and obligations of each party under the Terms and Conditions
may not be assigned without the written consent of the other which
when requested shall be forthcoming unless withheld or delayed for good
reason. The Bank may however without the Customer’s consent, assign
or transfer the Account and all its rights and obligations in respect
thereof to a branch, subsidiary or affiliate where it would be without
detriment to the provision of services to the Customer or if required by
the Bank’s corporate or operational restructuring.

16.3 The illegibility, invalidity or unenforceability of any provision of these
Terms and Conditions shall not prejudice the remainder of these Terms
and Conditions which shall remain in full force and effect.

16.4 The Bank may at its discretion waive compliance with any of these
Terms and Conditions but no such waiver shall prejudice or curtail the
Bank’s rights and benefits under the Terms and Conditions generally,
including the right to enforce the waived term or condition at a future
date.

16.5 Amounts deposited by the Customer or held in the Customer‘s name

cannot be assigned or charged by the Customer to any other person or

entity by way of security without the Bank’s consent.

17. Overdrafts & Balances

The Customer shall not be entitled to overdraw an account without the

Bank’s consent. Where the Bank permits or authorizes the Customer to

overdraw an account interest will be chargeable on such overdraft at the
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Y∏≈ GŸμû°ƒ± e`ëù°ƒHá Y∏≈ GCS°ÉS¢ jƒe» he†°Éaá GE¤ GŸÑ∏≠ G’CU°∏» cπ T°¡ô.
jéƒR Ãë†¢ GNà«ÉQ GdÑæ∂ J¨«Ò e©ó’ä GdØÉFóI eø hbâ ’BNô, hjë≥ d∏Ñæ∂ GC¿
jØôV¢ QS°ƒeÉk Y∏≈ Gdàü°ój≥ HÉdù°ëÖ Y∏≈ GŸμû°ƒ± hY∏≈ Gdù°ëÖ Y∏≈ GŸμû°ƒ±
GŸàéÉhR d∏ëó GŸù°ªƒì H¬. jóa™ Gd©ª«π d∏Ñæ∂ GCj†°Ék GC… QS°ƒΩ GCh eü°ôhaÉä bó
j˘à˘μ˘Ñ˘óg˘É Gd˘Ñ˘æ∂ a˘«˘ª˘É j˘à˘©˘∏˘≥ H˘Éd˘à˘æ˘¶˘«˘º GCh Gd˘àü°˘ój˘≥ Y˘∏˘≈ GCh Gdù°˘ª˘Éì H˘Édù°˘ëÖ Y˘∏˘≈
GŸμû°ƒ± GCh GEOGQJ¬, hjóa™ Gd©ª«π QU°«ó Gdù°ëÖ Y∏≈ GŸμû°ƒ± hGdØƒGFó GŸù°àë≤á
d∏Ñæ∂ aƒQ W∏Ñ¡É.

81-eû°ôhY«á G’CeƒG∫

1.81jƒGa≥ Gd©ª«π Y∏≈ GC¿ GŸü°ÉQ± ‘ Ohdá G’EeÉQGä Gd©ôH«á GŸàëóI h‘ ZÒgÉ NÉV°©á
’dàõGeÉä Jæ¶«ª«á bÉfƒf«á eØôhV°á Y∏«¡É a«ªÉ jà©∏≥ HÉdà«≤ø eø eü°ÉOQ hWÑ«©á

GCeƒG∫ YªÓF¡º, hY∏«¬ jƒGa≥ Gd©ª«π c¨Ò√ eø Gd©ªÓA  G’BNôjø, Y∏≈ Môjá GdÑæ∂
‘ Gd≤«ÉΩ haÉAk dà∏∂ G’dàõGeÉä HàÑ∏«≠ Gdù°∏£Éä Gıàü°á Yø GC… Yª∏«Éä Zù°«π GCeƒG∫
eƒDcóI GCh eû°μƒ∑ a«¡É, GCh Yø GC… e©ÉeÓä GCNôi eãÒI d∏ôjÑá GCh ZÒ eû°ôhYá
a«ªÉ jà©∏≥ Hëù°ÉÜ GCh Mù°ÉHÉä Gd©ª«π, hd∏Ñæ∂ Yæó Gd†°ôhQI GJîÉP G’ELôGAGä Gdà»
bó Jü°Ñí ’Reá ‘ MÉdá GYà≤ÉO ‡ã∏» GdÑæ∂ GC¿ G’CeƒG∫ bó ” G◊ü°ƒ∫ Y∏«¡É Y∏≈
fëƒ ZÒ bÉfƒÊ GCh ‘ GEWÉQ e©ÉeÓä ZÒ eû°ôhYá.

2.81‘ MÉ∫ J≤óË Gd©ª«π GCh hcÓF¬ GCh eƒXØ«¬ GC… YªÓä eõjØá Yø bü°ó GCh Hóh¿ bü°ó
j˘˘à˘˘º G’M˘˘à˘˘Ø˘˘É® H˘˘à˘˘∏∂ Gd˘©˘ª˘Óä heü°˘ÉOQJ˘¡˘É e˘ø b˘Ñ˘π Gd˘Ñ˘æ∂, hj˘à˘º Gd˘μû°˘∞ Y˘ø J˘∏∂
Gd©ªÓä GŸõjØá Y∏≈ fëƒ JÉΩ Ÿü°ô± G’EeÉQGä Gd©ôH«á GŸàëóI GŸôcõ… hZÒ√ eø
Gdù°∏£Éä Gd≤Éfƒf«á HÉdóhdá, H¨†¢ Gdæ¶ô Yø cƒ¿ Pd∂ G’ELôGA e`îÉdØÉk dà©∏«ªÉä
Gd©ª«π Gdü°ôjëá, h’ jàëªπ GdÑæ∂ GC… eù°ƒDhd«á bó Jæû°ÉC Yø Pd∂ S°ƒGA a«ªÉ jà©∏≥
HÉ’dàõGΩ HÉdù°ôjá ŒÉ√ Gd©ª«π GCh ZÒ Pd∂.

91-GCMμÉΩ eà©∏≤á Hëù°ÉHÉä e©«æá

1.91G◊ù°ÉHÉä G÷ÉQjá

)GC( JØàí G◊ù°ÉHÉä G÷ÉQjá dÓCYªÉ∫ Gd≤ÉFªá GCh GŸù°é∏á ‘ Ohdá G’EeÉQGä Gd©ôH«á

Bank’s prevailing overdraft rate calculated on a daily basis and added to

the principal amount every month. The interest rate may be varied by

the Bank from time to time at the Bank’s discretion. The Bank shall be

entitled to levy charges for unauthorized overdrafts and overdrafts

exceeding limits. The Customer shall also pay to the Bank such charges

and expenses as may be incurred by the Bank in arranging, approving or

permitting and administering any such overdraft. The balance of any

such overdraft and accrued interest shall be repayable by the Customer

to the Bank immediately upon demand.

18. Legitimate Funds

18.1 The Customer accepts that banks in the United Arab Emirates and

elsewhere have statutory and regulatory obligations imposed on them

with regard to ascertaining the source and nature of their Customers’

funds. Accordingly, the Customer, as with other Customers, agrees and

consents to the Bank being at liberty in the discharge of such obligations

to report any confirmed or suspected money laundering or other

suspicious or illegal transactions in or related to the Customer’s

Account(s) to the relevant authorities, and where necessary to take such

action as may be necessary if the Bank’s representatives believe the

funds to have been obtained other than through lawful means or

transactions. 

18.2 Where the Customer or its agents or servants present to the Bank any

counterfeit currency notes of any description whether advertently or

inadvertently such currency notes shall be retained and forfeited to the

Bank. Any such counterfeit currency received will be fully disclosed and

reported to the Central Bank of the UAE and other lawful authorities of

the state notwithstanding that such action may be contrary to the

Customer’s express instructions and no liability on the part of the Bank

shall thereby arise whether in respect of customer confidentiality or

otherwise. 
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GŸà˘˘ë˘˘óI a˘˘≤˘˘§, hj˘˘é˘˘ƒR GC¿ J˘˘≤˘˘àü°˘˘ô Y˘˘ª˘∏˘á G◊ù°˘ÉH˘Éä G÷ÉQj˘á Y˘∏˘≈ OQg˘º G’Ee˘ÉQGä

Gd˘˘©˘˘ôH˘˘«˘˘á GŸà˘˘ë˘óI a˘≤˘§, GCh Gd˘©˘ª˘Óä GŸ©˘æ˘«˘á G’CN˘ôi ha˘≤˘Ék dù°˘«˘ÉS°˘á Gd˘Ñ˘æ∂ Gdù°˘ÉQj˘á.

hj˘˘é˘˘ƒR d˘˘∏˘˘Ñ˘˘æ∂ Ãë†¢ GN˘˘à˘˘«˘˘ÉQ√ h‘ X˘˘ôh± GCh M˘˘É’ä GS°˘˘à˘˘ã˘˘æ˘˘ÉF˘˘«˘˘á, he˘˘™ e˘ôGY˘ÉI

Mü°ƒd¬ Y∏≈ eƒGa≤á G÷¡Éä Gdàæ¶«ª«á, GC¿ jØàí Mù°ÉHÉk LÉQjÉk d©ª«π ZÒ e≤«º.

)Ü( ’ Jù°àë≥ aƒGFó Y∏≈ G◊ù°ÉHÉä G÷ÉQjá eÉ ⁄ j≤ôQ GdÑæ∂ NÓ± Pd∂.

2.91Mù°ÉHÉä GdàƒaÒ

e™ eôGYÉI e≤à†°«Éä G◊ó G’COf≈ d∏ôU°«ó, –ù°Ö GdØÉFóI Y∏≈ GC… Mù°ÉÜ JƒaÒ

T°˘˘¡˘˘ôj˘˘Ék Y˘˘∏˘˘≈ GCS°˘˘ÉS¢ G◊ó G’COf˘≈ d˘∏˘ôU°˘«˘ó N˘Ó∫ Gdû°˘¡˘ô ‘ Mù°˘ÉÜ Gd˘à˘ƒaÒ Gd˘©˘ÉF˘ó

d∏©ª«π, hjóQê c≤«ó OGFø ‘ GdØÎGä Gdõeæ«á Gdà» j≤ôQgÉ GdÑæ∂. hjμƒ¿ S°©ô GdØÉFóI

gƒ Gdù°©ô Gdù°ÉQ… dói GdÑæ∂ Hû°ÉC¿ Mù°ÉHÉä GdàƒaÒ.

3.91G◊ù°ÉHÉä G’CNôi

jéƒR GC¿ jØàí d∏©ªÓA Mù°ÉHÉä GCNôi –μº ÃƒLÖ GCMμÉΩ hT°ôh• GdÑæ∂ GŸæ£Ñ≤á

Y∏≈ eãπ J∏∂ G◊ù°ÉHÉä eø hbâ ’BNô HÉ’EV°Éaá GE¤ gò√ G’CMμÉΩ hGdû°ôh•.

4.91GdƒOGF™ GdãÉHàá

)GC( Yæó aàí Mù°ÉÜ hOj©á KÉHàá dØÎI Reæ«á e`ëóOI jü°óQ GdÑæ∂ GET°©ÉQ JÉCc«ó eÑ«æÉk

d˘∏˘ª˘Ñ˘∏˘≠ G’CU°˘∏˘» hGd˘ØÎI hS°˘©˘ô Gd˘Ø˘ÉF˘óI GŸù°˘à˘ë˘≥ Gdù°˘óGO, hJ˘μ˘ƒ¿ Gd˘ƒOj˘©˘á Gd˘ã˘ÉHàá

NÉV°©á ◊ó GdôU°«ó G’COf≈ Gdò… jëóO√ GdÑæ∂ eø hbâ ’BNô, hJóa™ aÉFóI ‘

JÉQjï G’S°àë≤É¥. h’ jéƒR Gdù°ëÖ eø GdƒOj©á GE’ Yæó JÉQjï GS°àë≤É¥ GdƒOj©á

GŸ©æ«á eÉ ⁄ jàº G’JØÉ¥ Y∏≈ NÓ± Pd∂.

)Ü( jàƒLÖ JÑ∏«≠ GdÑæ∂ Hà©∏«ªÉä Œójó GCh S°ëÖ GdƒOj©á GdãÉHàá bÑπ eÉ ’ j≤π Yø

jƒe» Yªπ eø JÉQjï G’S°àë≤É¥, hGEPG ⁄ jù°à∏º GdÑæ∂ J©∏«ªÉä cà∏∂ JôMπ J∏≤ÉF«Ék

GdƒOj©á hGC… aƒGFó eμàù°Ñá dØÎI ‡ÉK∏á.

19. Provisions Regarding Specific Accounts:

19.1 Current Accounts

  (a) Current account facilities are only available to businesses resident
or registered in the United Arab Emirates and the denomination
of current accounts may be restricted to U.A.E. Dirhams only or
the other specified currencies subject to the Bank’s prevailing
policy. In exceptional circumstances or events and subject to the
requisite regulatory approvals being obtained by the Bank, the
Bank may in its sole discretion open a current account for a non-
resident Customer.

(b) All current accounts shall be non-interest bearing unless the Bank
decides otherwise.

19.2 Savings Accounts 

Subject to any minimum balance requirements, the amount of interest
on any savings account will be computed monthly on the minimum
monthly balance in the Customer’s savings account and credited at such
periodic intervals as the Bank shall decide. The interest rate shall be the
Bank’s prevailing rate for savings accounts.

19.3 Other Accounts

Customers may be offered other accounts which will be governed by the
Bank’s terms and conditions for such accounts from time to time which
will be applicable in addition to these Terms and Conditions.

19.4 Fixed Deposit 

(a) When a Fixed Deposit is opened for a specified period of time the
Bank will issue a confirmation advice stating the principal sum,
the term and the rate of interest payable. The Fixed Deposit will
be subject to the minimum balance limit determined by the Bank
from time to time. Interest will be paid on maturity and
withdrawals may be made only on the maturity date of the
relevant deposit unless otherwise agreed.
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)ê( Yæó S°ëÖ Gd©ª«π ’C… hOj©á KÉHàá bÑπ JÉQjï GS°àë≤Éb¡É jî†°™ Pd∂ dù°óGO

GdôS°ƒΩ GCh Gd¨ôGeá Gdà» jù°àæù°Ñ¡É GdÑæ∂ HÉdæ¶ô d∏¶ôh± hha≤É dÓCMμÉΩ Gdù°ÉQjá

dói GdÑæ∂ a«ªÉ jà©∏≥ Ããπ Pd∂ Gdù°ëÖ. hj≤ô Gd©ª«π HÉCf¬ jë≥ d∏Ñæ∂ hÃë†¢

GNà«ÉQ√ Gd≤«ÉΩ eø hbâ ’BNô Hà©ójπ G’CMμÉΩ GŸæ£Ñ≤á Y∏≈ Gdù°ëƒHÉä Gdù°ÉH≤á

’ChGf¡É GŸà©∏≤á HÉdƒOGF™ GdãÉHàá, ÃÉ ‘ Pd∂ hOh¿ Mü°ô GŸà©∏≥ eæ¡É Hù°©ô GdØÉFóI

hGCS°ù¢ Mù°ÉÜ GdØÉFóI GŸæ£Ñ≤á eø hbâ ’BNô.

02-G◊ù°ÉHÉä HÉd©ªÓä G’CLæÑ«á:

GEPG cÉ¿ GC… Mù°ÉÜ eØàƒMÉk H©ª∏á GCLæÑ«á jàƒLÖ GC¿ Jàº Gdù°ëƒHÉä hG’EjóGYÉä

Gdæ≤ójá a«¬ HÉd©ª∏á GÙ∏«á a≤§ hJμƒ¿ J∏∂ G◊ù°ÉHÉä NÉV°©á d∏≤ƒGfÚ hG’Cf¶ªá

GÙ∏˘˘«˘˘á Gd˘˘ƒW˘˘æ˘˘«˘˘á, hj˘˘óa˘˘™ Gd˘˘©˘˘ª˘«˘π a˘ƒQGk Y˘æ˘ó Gd˘£˘∏Ö c˘π f˘Ø˘≤˘Éä Gd˘à˘ë˘ƒj˘π GCh QS°˘ƒΩ

GÿóeÉä GCh GC… QS°ƒΩ GCh eü°ôhaÉä GCNôi e¡ªÉ cÉfâ eà©∏≤á HÉdù°ëƒHÉä eø

G◊ù°ÉÜ Oh¿ GELôGA GC… Nü°ƒeÉä GCh e≤ÉU°á. hjæ£Ñ≥ S°©ô GdØÉFóI GdØƒQ… Gdù°ÉFó

dói GdÑæ∂ eø hbâ ’BNô eÉ ⁄ j≤ôQ GdÑæ∂ Ãë†¢ GNà«ÉQ√ NÓ± Pd∂.

12-G’FàªÉ¿ GŸàéóO

jéƒR d∏Ñæ∂ Ãë†¢ GNà«ÉQ√ GC¿ j≤óΩ GCh jƒaô Jù°¡«π GFàªÉ¿ eàéóO d∏©ª«π GEPG

GS°àƒa≈ Gd©ª«π eà£∏ÑÉä GdÑæ∂ Mù°ÑªÉ jëóOgÉ GdÑæ∂ Ãë†¢ GNà«ÉQ√. h‘ MÉ∫

Mü°ƒ∫ Gd©ª«π Y∏≈ gòG Gdàù°¡«π jóa™ Gd©ª«π d∏Ñæ∂ Yæó Gd£∏Ö GC… eÑÉd≠ eù°àë≤á

ÃƒLÑ¬, HÉ’EV°Éaá GE¤ aÉFóI jëóOgÉ GdÑæ∂, eÉ ⁄ jàØ≥ Y∏≈ NÓ± Pd∂ N£«Ék. cªÉ

jóa™ Gd©ª«π QS°º Gÿóeá Gdù°æƒ… GŸà©∏≥ HÉ◊≥ ‘ Gdàªà™ Hàù°¡«π G’FàªÉ¿ GŸàéóO.

(b) Instructions for renewal or withdrawal of Fixed Deposit must be
received by the Bank no later than two business days prior to the
maturity date. If the Bank does not receive instructions, then the
deposit and any other interest earned will be automatically rolled
over for a similar period.

(c) Where the Customer withdraws a Fixed Deposit early this will be
subject to the payment of such fee, penalty and/or charge as
the Bank deems appropriate in the circumstances and subject to
the prevailing provisions of the Bank regarding such withdrawals.
The Customer acknowledges that the Bank may at its discretion
and from time to time vary the provisions applicable to early
withdrawal of Fixed Deposits including but not limited to the
interest rate and the basis of calculation of the interest rate
applicable from time to time

20. Foreign Currency Account

If an Account is denominated in a foreign currency withdrawals and cash
deposits may only be made in the local currency and such Account will
be subject to the local and national laws and regulations. All
transmission costs, service charges and any other charges and expenses
whatsoever of any kind relating to withdrawals from the Account will be
paid by the Customer in full without deduction or set-off immediately
upon demand. The Bank’s spot rate of exchange from time to time shall
prevail unless the Bank in its discretion decides otherwise. 

21. Revolving Credit Facility

The Bank may at is sole discretion offer or make available a revolving
credit facility to the Customer if the Customer satisfies the Bank’s
requirements as determined by the Bank in its sole discretion. If the
Customer obtains a revolving credit facility then unless agreed otherwise
in writing, the Customer shall repay any amount outstanding under the
facility to the Bank on demand with interest at the rate determined by
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22-G◊ù°ÉHÉä GŸû°Îcá

jƒGa≥ Gd©ª«π Y∏≈ GCf¬ d«ù¢ eø T°ÉC¿ GS°º GCh YæƒG¿ Mù°ÉÜ Gd©ª«π GC¿ Áæí GC…

T°îü¢ GC… M≥ ‘ G’S°àØÉOI eø GC… Mù°ÉÜ LÉQm GCh Mù°ÉÜ JƒaÒ GCh Mù°ÉÜ hOj©á

Yæó Gd£∏Ö GCh Mù°ÉÜ hOj©á KÉHàá GCh GC… Mù°ÉÜ GBNô. aæªƒPê aàí G◊ù°ÉÜ GCh

GŸù°àæóGä GŸà©∏≤á g» GŸæƒ• H¡É –ójó eÉ GEPG cÉ¿ GC… Mù°ÉÜ LÉQm GCh Mù°ÉÜ JƒaÒ

GCh Mù°ÉÜ hOj©á Yæó Gd£∏Ö GCh hOj©á KÉHàá GCh GC… Mù°ÉÜ GBNô gƒ Mù°ÉHÉk eæØôOGk GCΩ

eû°ÎcÉk.

32-G◊ù°ÉHÉä G’CNôi GŸàªà©á HÉdØÉFóI

jÑ∏≠ GdÑæ∂ Hà©∏«ªÉä S°ëÖ G’CeƒG∫ ‘ MÉdá GC… Mù°ÉHÉä GCNôi eàªà©á HÉdØÉFóI ‘

eƒYó ’ jà©ói Gdƒbâ hGdàÉQjï GÙóOjø eø bÑπ GdÑæ∂ d¡òG Gd¨ôV¢, hJóQê GdØƒGFó

GŸμ˘˘àù°˘˘Ñ˘˘á c˘˘≤˘˘«˘˘ó OGF˘˘ø ‘ G◊ù°˘ÉÜ ha˘≤˘Ék d˘∏˘ØÎGä Gd˘à˘» j˘ë˘óOg˘É Gd˘Ñ˘æ∂ d˘¡˘òG Gd˘¨˘ôV¢.

hJù°àë≥ GdØÉFóI h–ù°Ö Y∏≈ GCS°ÉS¢ S°æá eμƒfá eø 063jƒeÉk, hjéƒR J¨«Ò

S°©ô GdØÉFóI eø bÑπ GdÑæ∂ ‘ GC… hbâ Oh¿ MÉLá ’ET°©ÉQ eù°Ñ≥ d∏©ª«π.

42-GŸ≤ÉU°á hGdàƒM«ó

jéƒR d∏Ñæ∂ Gd≤«ÉΩ ‘ GC… hbâ hHóh¿ GET°©ÉQ d∏©ª«π Hóeè GCh JƒM«ó cπ GCh GC… eø

Mù°ÉHÉä Gd©ª«π dói GC… eø aôhY¬, hGC¿ jéô… e≤ÉU°á GCh jëƒ∫ GC… eÑ∏≠ GCh eÑÉd≠

eù°àë≤á ‘ GC… hGMó GCh GCcÌ eø J∏∂ G◊ù°ÉHÉä GCh GC… GCU°ƒ∫ GCNôi NÉU°á HÉd©ª«π

eƒLƒOI ‘ M«ÉRI GCh –â S°«£ôI GdÑæ∂, d∏ƒaÉA HÉC… eø GdàõGeÉä Gd©ª«π ŒÉ√ GdÑæ∂

GdæÉT°Äá Yø GC… Mù°ÉÜ GBNô GCh Hü°óO GC… T°ÉC¿ GBNô, S°ƒGAk cÉfâ J∏∂ G’dàõGeÉä

M≤«≤«á GCh e`ëàª∏á, GCS°ÉS°«á GCh JÉCe«æ«á, eæØôOI GCh eû°Îcá. jéƒR GC¿ jàº G’fóeÉê

GCh GdàƒM«ó GCh GŸ≤ÉU°á GCh GdàëƒjÓä GŸòcƒQI eôI hGMóI GCh GCcÌ ha≤Ék Ù†¢ GNà«ÉQ

GdÑæ∂. h‡ÉQS°á GdÑæ∂ ◊≤ƒb¬ GdæÉT°Äá Yø gòG G◊μº ’ JƒDKô Y∏≈ GC… V°ªÉ¿ jàªà™

H¬ GdÑæ∂.

the Bank . The Customer shall also pay the annual service fee for the
right to use the revolving credit facility.

22. Joint Accounts

The Customer agrees that the title of a Customer’s Account will not give
any person any right to the benefit of any particular current, savings,
call, fixed or other account and that the Account opening form or related
documentation will determine whether the particular current, savings,
call, fixed or other Account is single or joint.

23. Other Interest Earning Accounts

In the case of any other interest earning accounts, instructions for the
withdrawal of monies shall be received by the Bank by no later than
the time and date the Bank specifies for this purpose. Interest earned
will be credited to the account at intervals specified by the Bank for this
purpose. Interest will accrue on a 360 day year basis. And the rate of
interest may be changed and/or modified by the Bank at any time
without prior notice to the Customer.

24. Set Off & Consolidation

The Bank may at any time and without notice to the Customer combine
or consolidate all or any of the Customer’s accounts at any of its branches
and set off or transfer any sum or sums outstanding to the credit of one
or more of such accounts or any other asset of the Customer in the
Bank’s custody or control in or towards satisfaction of any of the
Customer’s liabilities to the Bank on any other account or in any other
respect whether such liabilities be actual or contingent, primary or
collateral, several or joint. The combinations, consolidation, set off and
transfers referred to may be made on one or more occasions and at the
discretion of the Bank. Any exercise of its rights under these provisions
shall not prejudice any security held by the Bank.
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52-aàí G◊ù°ÉHÉä G’EV°Éa«á hJ≤óË GŸæàéÉä G’EV°Éa«á

jéƒR d∏Ñæ∂ Gd≤«ÉΩ eø hbâ ’BNô HØàí GC… Mù°ÉÜ GCh Mù°ÉHÉä GEV°Éa«á HÉC… Yª∏á

HÉS°º Gd©ª«π YæóeÉ jà≤óΩ Gd©ª«π H£∏Ö c¡òG, GCh GEPG QGCi GdÑæ∂ GC¿ eø Gd†°ôhQ… GCh

GŸØ«ó ’CS°ÑÉÜ GEOGQjá GCh bÉfƒf«á, Gdù°«£ôI Y∏≈ GCh eôGbÑá GCh Jü°æ«∞ h/GCh aü°π

H˘˘©†¢ GŸ©˘˘Ée˘˘Óä e˘˘ø G’CN˘˘ôi. J˘˘î†°˘˘™ J˘˘∏∂ G◊ù°˘˘ÉH˘˘Éä Y˘æ˘ó a˘à˘ë˘¡˘É d˘¡˘ò√ G’CM˘μ˘ÉΩ

hGdû°ôh•, hj©àÈ GdÑæ∂ eàªà©Ék HÉdù°∏£á hGdü°ÓM«á Gd≤Éfƒf«á dØàí hG’MàØÉ®

Hà∏∂ G◊ù°ÉHÉä d∏ØÎI Gdà» jù°àæù°Ñ¡É Oh¿ MÉLá dæªÉPê aàí Mù°ÉHÉä GEV°Éa«á

eƒb©á eø bÑπ Gd©ª«π Gdò… j©àÈ eƒGa≤Ék Y∏≈ Pd∂. jéƒR d∏Ñæ∂ Gd≤«ÉΩ ‘ GC… hbâ

HÉEZÓ¥ GC… eø J∏∂ G◊ù°ÉHÉä Mù°ÑªÉ jôG√ eæÉS°ÑÉk.

62-haÉI GŸØƒV¢ HÉdàƒb«™

Yæó haÉI GŸØƒV¢ HÉdàƒb«™ )HîÓ± GŸÉd∂ GdƒM«ó(, he™ eôGYÉI G’dàõGΩ Hà©∏«ªÉä

G◊ù°ÉÜ Gdü°ÉOQI Yø Gd©ª«π eø hbâ ’BNô, jàÑ™ eÉ j∏»:

)1( GEPG c˘˘˘É¿ Gdù°˘˘ëÖ j˘˘à˘˘º Y˘˘ø W˘˘ôj˘˘≥ J˘˘ƒb˘˘«˘˘™ hGM˘˘ó GCh GCcÌ e˘˘ø ›ª˘˘ƒY˘˘á e˘˘Ø˘˘ƒV°˘˘á

HÉdàƒb«™, jë≥ d∏ªØƒV°Ú HÉdàƒb«™ G’BNôjø G’S°àªôGQ ‘ GEOGQI G◊ù°ÉÜ.

)2( GEPG cÉ¿ Gdù°ëÖ Hàƒb«©Éä eû°Îcá jë≥ d∏ªØƒV¢ HÉdàƒb«™ G◊» G’S°àªôGQ ‘

GEOGQI G◊ù°ÉÜ.

Y˘˘∏˘˘≈ G¿ GEOGQI GC… Mù°˘˘ÉÜ ‘ e˘˘ã˘˘π J˘˘∏∂ G◊Éd˘˘á J˘˘μ˘˘ƒ¿ GCj†°˘˘Ék N˘˘ÉV°˘˘©˘˘á d˘˘≤˘˘æ˘˘ÉY˘˘á Gd˘˘Ñ˘æ∂

Ãû°ôhY«á Gdù°ªÉì HÉS°àªôGQ GEOGQI G◊ù°ÉÜ Y∏≈ Gdæëƒ GŸòcƒQ.

72-Gd≤Éfƒ¿ hG’Nàü°ÉU¢ Gd≤†°ÉF» hG◊ü°Éfá

1.72Jî†°™ GEOGQI G◊ù°ÉÜ hgò√ G’CMμÉΩ hGdû°ôh• d≤ƒGfÚ G’EeÉQGä Gd©ôH«á GŸàëóI

hbƒGfÚ G’EeÉQI Gdà» j≤™ a«¡É GdØô ́M«å ” aàí G◊ù°ÉÜ. hM«å GC¿ cπ GŸ©ÉeÓä a«¬ PGä

25. Opening of Additional Accounts and Provision of Additional
Products 

The Bank may from time to time open any further account/s in any
currency in the name of the Customer where the Customer makes a
request to that effect or if the Bank deems it necessary and
advantageous for operational or legal reasons to control, monitor,
segregate and/or separate some transactions from others. Such accounts
when opened shall be governed by these Terms and Conditions and the
Bank shall be deemed to have the lawful authority to open and maintain
such accounts for so long as it may think fit without requiring additional
account opening forms to be executed by the Customer, who will be
deemed to have accepted the same. The Bank may at its discretion and
at such time as it deems fit close any accounts which have been thus
opened.

26 . Death of a Signatory

Subject to compliance with the mandate of the Customer from time to
time if any signatory (other than a sole proprietor) dies then:- 

(i) if withdrawal is by one or more signature from a set of signatories
the other signatories may continue to operate the account; and

(ii) if withdrawal is by joint signatures the surviving signatory may
continue to operate the account.

provided also that the operation of an account shall in such event be
subject to the Bank being satisfied that it may lawfully permit such
continued operation.

27.  Law, Jurisdiction & Immunity

27.1 The operation of the account and these Terms and Conditions are
governed by the law of the United Arab Emirates and by the laws of the
specific Emirate of the branch at which the account is opened. As all
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WÑ«©á ŒÉQjá aÉE¿ GCMμÉΩ bÉfƒ¿ GŸ©ÉeÓä GŸóf«á ‘ Ohdá G’EeÉQGä Gd©ôH«á GŸàëóI ’

Jæ£Ñ≥ Y∏≈ G◊ù°ÉÜ GCh Y∏≈ gò√ G’CMμÉΩ hGdû°ôh• GCh GC… e©ÉeÓä fÉT°Äá Yæ¡É.

2.72jî†°™ ÙÉcº G’EeÉQGä Gd©ôH«á GŸàëóI GC… fõG´ GCh NÓ± HÚ GdÑæ∂ hGd©ª«π jμƒ¿

fÉT°ÄÉk a«ªÉ jà©∏≥ GCh jôJÑ§ HÉ◊ù°ÉÜ GCh GC… GCeƒG∫ eƒOYá a«¬ GCh a«ªÉ jà©∏≥ H¡ò√

G’CMμÉΩ hGdû°ôh•, hjéƒR Ãë†¢ GNà«ÉQ GdÑæ∂ GEMÉdá GdæõG´ d∏àëμ«º HƒGS°£á

e`ëμº hGMó ‘G’EeÉQI Gdà» j≤™ a«¡É GdØô´ M«å jëàØß HƒGMó GCh GCcÌ eø Mù°ÉHÉä

Gd©ª«π, hPd∂ ha≤Ék ŸÉ gƒ hGQO GCOfÉ√.

3.72‘ MÉdá Gdàëμ«º j©Ú Gd£ôaÉ¿ e©Ék e`ëμªÉk NÓ∫ KÓKÚ )03( jƒeÉk GYàÑÉQGk eø JÉQjï

JÑ∏«≠ GCj¡ªÉ HÉET°©ÉQ eø bÑπ Gd£ô± G’BNô e`ëóO ŸƒV°ƒ´ GdæõG´, ZÒ GCf¬ GEPG ⁄

jàªμø Gd£ôaÉ¿ Hæ¡Éjá GdØÎI eø G’JØÉ¥ Y∏≈ e`ëμº, jàº J©«Ú GÙμº eø bÑπ eôcõ

OH» d∏àëμ«º Gdóh‹ GS°àæÉOGk GE¤ W∏Ö eø GC… eø Gd£ôaÚ, hjéô… Gdàëμ«º hcπ

G’ELôGAGä ha≤Ék d≤ƒGYó GŸôcõ. jμƒ¿ Gdàëμ«º ‘ OH», hJμƒ¿ d¨á Gdàëμ«º g» Gd∏¨á

G’E‚∏«õjá, hjμƒ¿ bôGQ Gdàëμ«º GE¤ GŸói Gdò… jù°ªí H¬ Gd≤Éfƒ¿ GŸæ£Ñ≥, e∏õeÉk

d∏£ôaÚ hZÒ NÉV°™ dÓS°àÄæÉ±, hjàº J†°ªÚ GŸü°ôhaÉä ha≤Ék ŸÉ gƒ e`ëóO ‘

bôGQ Gdàëμ«º.

4.72jàæÉR∫ cπ eø Gd©ª«π hGdÑæ∂ Yø GC… M≥ Mü°Éfá bó jμƒ¿ eàªà©Ék H¬ Hû°ÉC¿ GC…

GELôGAGä bÉfƒf«á GCh JæØ«ò.

82-bÑƒ∫ gò√ G’CMμÉΩ hGdû°ôh•

j˘˘ƒDc˘˘ó Gd˘˘©˘˘ª˘˘«˘˘π GCf˘˘¬ GCh GC¿ ‡ã˘˘∏˘˘¬ GŸØ˘˘ƒV¢ b˘˘ó GW˘˘∏˘˘™ Y˘˘∏˘˘≈ ha˘˘¡˘˘º hb˘˘Ñ˘˘π g˘ò√ Gdû°˘ôh•
hG’CMμÉΩ GdƒGQOI GCYÓ√.

transactions are commercial in nature the provisions of the Civil Code of
the United Arab Emirates do not apply to the account or these Terms
and Conditions or any transactions arising therefrom.

27.2 Any dispute or difference between the Bank and the Customer arising in
respect of or touching upon the account, any funds therein or these
Terms and Conditions will be submitted to resolution by the civil courts
of the United Arab Emirates or, at the sole discretion of the Bank, by
arbitration in the Emirate of the branch holding one or more of the
Customer’s accounts before a single arbitrator subject as below.

27.3 In the case of arbitration the parties shall jointly appoint an arbitrator
within 30 days of the service of a notice by either party specifying the
subject matter of the dispute but if by the end of such period the parties
have been unable to agree on an arbitrator the arbitrator shall be
appointed by the Dubai International Arbitration Centre on application
by either party and the arbitration and entire process shall be conducted
in accordance with the rules of the Centre. The venue of the arbitration
shall be Dubai and the language of arbitration shall be English. The
award made shall be, to the extent possible under the applicable law,
binding on the parties and not subject to appeal. The costs shall be
determined and borne as set out in the award.

27.4 Each of the Customer and the Bank waives any right it may have to
immunity from legal proceedings or execution.

28. Acceptance of these Terms and Conditions

The Customer confirms that it or its duly authorized representative has
read these Terms and Conditions set out as above and understood and
accepted the same.
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