
Main Page www.airarabia.com or 
www.mashreqbank.com/personal/borrowing/credit-

cards/aacc/loyalty.asp

New users – press ‘register’ (Screen 1)

Complete the registration form (Screen 2) 

and press ‘register’ to  complete the 
process

You will receive a confirmation email upon 
successful registration

Already registered users will have to press the 

‘login’ button to start using the loyalty account  
(Screen 1)

Enter Email ID as ‘login ID’ and password created 
during the registration process (Screen 3)

If the account is already activated then on
Screen 4 it will show your account details – AA  
Dirhams earned, otherwise the credit will show 

‘nil’

If Credit is showing ‘Nil’ then press the link 
‘Activate Air Arabia Mashreq credit card loyalty 

account’ on Screen 4 to activate your loyalty 
account 

Fill in all the required details as shown in Screen 5 
and press ‘activate’ to start using your Air Arabia 

loyalty account 

Important Note
It is important to note that all the details filled by you as
part of the Loyalty A/C creation process should match with
the details filled up by you while filling up your Air Arabia
Mashreq credit card application form. This is mandatory to
ensure the loyalty account creation goes through
unhindered

http://www.airarabia.com/
http://www.mashreqbank.com/personal/borrowing/credit-cards/aacc/loyalty.asp
http://www.mashreqbank.com/personal/borrowing/credit-cards/aacc/loyalty.asp
http://www.mashreqbank.com/personal/borrowing/credit-cards/aacc/loyalty.asp


If you are a new customer, please use 
the register icon to proceed with your 
loyalty account registration 

Registered users ‘LOGIN’ here

Screen 1 – Main Page



Enter the email ID, as 
provided on the credit 
card application form 

Enter your name *

Enter  your Date of 
birth *

Enter  your Nationality *

Enter the city of residence 
ex: Dubai, Sharjah etcEnter ‘UAE’ as your 

country of residence

Enter your telephone number / mobile 
number *

Enter the 12 digits 
mentioned on the 
4th line of the Air 
Arabia Mashreq 
credit card here

Screen 2 –
Registration Page 

* This information should match with the
details filled up by you while filling up your
Air Arabia Mashreq credit card application
form



Enter your email ID as per your registration details as the login ID 

Enter the password provided by you during your registration process

Screen 3 – Login page



Please use this 
link to activate 
your loyalty 
account

Screen 4 – Activate your loyalty account 



Account number is similar to 
the email ID provided by you 
in the credit card application 
form

Your mobile number * Enter your Date of Birth *

Enter your Nationality *

Enter the city of residence ex: Dubai, 
Sharjah etc

Enter ‘UAE’ as your 
country of residence

Screen 5 – Loyalty account activation page

* This information should match with the details
filled up by you while filling up your Air Arabia
Mashreq credit card application form


