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Credit Card Cardholder Agreement

The issuance and use of Credit Cards from Mashreq shall be governed by and subject to the
following terms and conditions.

1. Definitions
Save otherwise required by the context, the following words shall bear the meaning given to them.
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“ATM” means the Automated Teller Machine.

“Mashreq” or “Bank” means Mashregbank psc and its successors and assigns.

“Billing Cycle” means the time period between the dates of issuing two consecutive “Statements of Account”.

“Card” means the new, renewed, or replaced Visa/MasterCard Credit Card issued by The “Bank”.

“Card Account” means the account opened by The “Bank” in the name of The “Principal Cardholder” for the purpose
of debiting all “Card Transactions” generated as a result of using the “Card”, together with the interest, fees, and
any other charges, as well as crediting refunds due, as made by The “Cardholder”, principal and/or supplementary.
“Card Transaction” means the purchase of goods, services, receipt of benefits, reservation, and/or receipt of “Cash
Advance” as made by The “Cardholder” against, and by the use of The “Card”, the card number, and/or The “PIN”
including mail, telephone, and/or facsimile orders.

“Cardholder” means the person for whose use and in whose name The “Bank” issued a “Card”, principal and/or
supplementary.

“Cash Advance” means cash provided by The “Bank” to The “Cardholder” against The “Card”, usage, either through
an electronic device or in a face to face transaction.

“Cash Advance Fee” means the fee charged to The “Card Account’ by The “Bank” upon obtaining a “Cash Advance”.
The fee is charged at the time of each “Cash Advance”.

“Credit Limit” means the maximum line of credit permitted by The “Bank” to a “Card Account” which is not to be
exceeded and can be accessed by The “Principal Cardholder” as well as The “Supplementary Cardholder” through
using The “Card”.

“Finance Charges” means the interest charged by The “Bank” to The “Card Account” on the “New Balance”, in case
the outstanding “New Balance” is not settled in full on or before The “Payment Due Date”. The interest charged on
The “Cash Advances” shall be calculated from The “Transaction Date” of The “Cash Advance” until it is fully paid,
and the rate may or may not be the same as that charged on The “Retail Purchases”.

“Grace Period” means the time period between The “Statement Date” and The “Payment Due Date” during which no
“Finance Charge” may be incurred on The “New Retail Purchase” balance.

“Late Payment Fee” means the fee charged to The “Card Account” when payment is not received/recorded and post-
ed to The “Card Account”, or received/recorded and posted to The “Card Account” after The “Payment Due Date”,
and/or if the payment is less than the amount of The “Minimum Payment Due”.

“Merchant” means any, but not limited to, person / shop / company / establishment / organization which accepts
The “Card”, or the card number as a method of payment for the goods, benefits, reservations, or services offered

by it.

“Minimum Payment Due” means the least payment amount, specified in The “Statement of Account”, required to be
paid by The “Principal Cardholder” on or before The “Payment Due Date” in order to keep The “Card Account”
active. “Past Due Amount” from previous “Billing Cycle” will form part of The “Minimum Payment Due”.

“New Balance” means total balance due for payment by The “Principal Cardholder” to The “Bank” based on “Bank’s”
records on the date of issuing The “Statement of Account”. It may include “Previous Balance”, from

previous “Billing Cycles”, as well as new balances which may comprise “New Cash Advance” and/or “New Retail
Purchase”.

“New Cash Advance” means cash provided by The “Bank” to The “Cardholder” during the current “Billing Cycle”,
“New Retail Purchase” means balance generated from using The “Card” in purchasing goods, services, receipt of
benefits, or reservations during the current “Billing Cycle”.

“Overlimit Fee” means the fee charged to The “Card Account” if The “New Balance” exceeds The “Credit Limit” at
any time during the month.

“Past Due Amount” means The “Minimum Payment” of The “Previous Balance” which was due for payment at
previous “Billing Cycle” and is unpaid and still due.

“Payment Due Date” means the date specified in The “Statement of Account” by which date The “Minimum
Payment Due”, full payment, or a part of The “New Balance” greater than The “Minimum Payment Due”, is to be
made by The “Cardholder” to The “Bank”. If The “Payment Due Date” is a public holiday, then the last business day
before the public holiday will be considered as The “Payment Due Date”. The payment must be

received/recorded and posted to The “Card Account” on or before the “Payment Due Date”.

“PIN” means the Personal Identification Number provided by The “Bank” to The “Cardholder” for use with

The “Card” where and when required.

“Posting Date” means the date specified in The “Statement of Account” on which date the transaction was received
by The “Bank” from the location at which The “Card” was used and posted to The “Card Account”.
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“Previous Balance” means the total outstanding balance due for payment carried from the previous “Billing Cycle”
which may consist of “Retail Purchase”, “Cash Advance”, “Finance Charges” and/or fees.

“Principal Cardholder” means the person who applies to The “Bank” for issuing one “Card” or more, and in whose
name The “Card Account” was first opened and maintained. Under this Agreement, The “Principal Cardholder” is
liable to pay to The “Bank” all the amounts debited to The “Card Account” even if generated by The “Supplementary
Cardholder”.

“Retail Purchase” means any purchase of goods, services, receipt of benefits, or reservations made against The
“Card”.

“Statement Date” means the date specified in The “Statement of Account” on which the statement is generated and
printed. This takes place at the end of each “Billing Cycle”.

“Statement of Account” means the monthly statement sent by ordinary mail or email to The “Principal Cardholder”
showing all The “Card Transaction” details made by The “Principal Cardholder” and/or The “Supplementary
Cardholder” during the previous “Billing Cycle” through The “Card Account” and payable to The “Bank”.
“Supplementary Cardholder” means the person nominated by The “Principal Cardholder” to use The “Card Account”
and in whose name The “Bank” issued a supplementary card.

“Transaction Date” means the date specified in The “Statement of Account” on which the transaction took place.

2. Issuance of The Card
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The “Bank” shall have the right to examine and review the credit standing of the applicant for issuing The “Card”
at any time The “Bank” deems fit without reference to the applicant or assigning any reason whatsoever. The credit
examination / review, necessary to the processing of The “Card” application process, may require The “Bank” to dis-
close the applicant's address, salary, any professional and/or financial information to any other party.

As a pre-condition for approving any application to issue a “Card”, The “Bank” may, in its sole discretion and deter-
mination, require the applicant to issue a cheque and/or pledge and/or assign a cash deposit in favour of The “Bank”
for any amount determined by The “Bank”. The “Bank” shall maintain this security so long as The “Card” is valid
and there is any unpaid “New Balance”. If The “New Balance” is fully settled The “Bank” shall continue to maintain
this security for a period not less than forty five days from the date of cancelling The “Card”.

If The “Bank” holds any security as collateral for the issuance of The “Card”, The “Bank” reserves the right to retain
such security for a minimum period of forty five days following The “Card” cancellation and return to The “Bank”,
whether such cancellation is determined by The “Bank” or at the request of The “Cardholder”, provided that The
“New Balance” is fully settled.

The “Card” shall be valid for the period specified on The “Card” and The “Cardholder” is eligible to use The “Card”
only within the said period.

On the first “Statement of Account” after issuance, renewal, or replacement of The “Card”, The “Bank” shall, at its
sole discretion and determination, charge The “Cardholder” and debit The “Card Account” by the annual member-
ship fee for the issuance of the card, renewal fee for the renewal of the card, or replacement fee for the replacement
of The “Card” and any other fees and charges determined by The “Bank”.

In case The “Card” is terminated or canceled, for any reason whatsoever, The “Bank” shall not be obliged to refund
any paid or charged annual membership fee.

The “Card” shall at all times remain the property of The “Bank” and should be returned by The “Cardholder” to The
“Bank” upon the first request of The “Bank” or its duly authorized agent. Without giving prior notice to The
“Cardholder”, The “Bank” may, at its sole discretion and determination, and without assigning any reason whatso-
ever cancel, suspend, refuse to reissue, renew or replace The “Card”.

The “Card” shall be non-transferable, non-pledgeable, and usable only by the person whose name is
embossed/printed on the face of The “Card” and whose signature appears on the reverse of The “Card”.

The “Cardholder” is fully aware that issuance of The “Card” constitutes a borrowing relationship with The “Bank”,
and that The “Cardholder” has the ability to repay all the amounts due out of using The “Card” on the due dates.
The “Bank” reserves the right to change the designs of The “Card” at any

time without prior notice.

3. Receipt and usage of The Card
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The “Cardholder” may collect The “Card” in person at any of The “Bank’s” branches or The “Bank’s” units through
which he applied, or The “Card” may be sent by post/courier, at The “Cardholder’s risk, to the address mentioned on
the “Card” issuance application, or to the address made available to The “Bank” by The “Cardholder” in writing or
through telephone.

The “Cardholder” shall immediately sign The “Card” upon receipt and exercise due diligence and care to keep the
“Card” in safe custody against loss/theft/misuse/misplacement, or any other risk.

The “Bank” assumes that The “Cardholder’s” signature acknowledging receipt of The “Card” and/or first use of The
“Card” constitutes binding and conclusive evidence that The “Cardholder” has read, understood, accepted, agreed
with, and is bound by the terms and conditions of this Agreement. Additionally, acknowledgement of The “Card”
and/or first use of The “Card” implies that the cardholder is liable for payment of the annual membership fee.
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The “Bank” shall send by mail to The “Cardholder”, at the sole risk of The “Cardholder”, a “PIN” for each “Card”
delivered to The “Cardholder” for use in “ATM’s” or other secure “PIN” entry equipped electronic devices. The
“Cardholder” is under an obligation to exercise due diligence and care to prevent the disclosure of the related “PIN”
to any other person. The “Cardholder” must destroy the “PIN” printed record immediately upon receipt. The
“Cardholder” must ensure that any record of The “PIN” must be unidentifiable and kept entirely separate and dis-
tinguishable from The “Card”.

The “Cardholder” may use the total “Credit Limit” provided by The “Bank” for the purchase of goods/services. The
amount of “Cash Advance” available against The “Card” shall be a portion of The “Credit Limit” as determined by
The “Bank” from time to time.

The “Cardholder” may obtain “Cash Advances” by any of the following methods: (1) Presenting The “Card” at any
branch or unit of The “Bank”, (2) at any member institution of Visa/MasterCard International together with positive
internationally recognized evidence of identity, or (3) by using The “Card” at any “ATM” of The “Bank”, or (4) by
using an ATM of any other member bank of Visa/MasterCard International.

In all cases mentioned in clause (3.06) above, “Finance Charges” will accrue on The “Cash Advance” from The
“Transaction Date” until the “Cash Advance balance is fully paid.

In all cases mentioned in clause (3.06) above and based on the prevailing rates charged by The “Bank”, The “Cash
Advance” will be subject to a “Cash Advance Fee” that may vary from time to time at the sole discretion and deter-
mination of The “Bank”.

Any “Cash Advance” by the use of The “Card” may be subject to a daily non-exceedable limit, even if the portion of
The “Credit Limit” available for “Cash Advance” as mentioned in clause (3.05) above is not fully utilized by The
“Cardholder”.

The “Bank” may, at any time after issuing and delivering The “Card”, demand The “Cardholder” to issue and
deposit a cheque in favour of The “Bank” for the amount The “Bank” may require, even if such a cheque was not
demanded at the time of The “Card” issuance, renewal, or replacement. The “Cardholder” hereby authorizes The
“Bank” to present the said cheque for payment against any amount over due to The “Bank”. If The “Cardholder”
were to refuse to deposit such a cheque with The “Bank”, The “Bank” shall have the right to cancel The “Card” and
suspend The “Card Account”.

All fees, charges, and interest paid by The “Cardholder” to The “Bank” shall remain non refundable even if the rela-
tionship between The “Bank” and The “Cardholder” is terminated. In case of amounts billed but not paid, The
“Cardholder’s” liability will not cease until all such amounts, fees, charges and “Finance Charges” are fully paid to
The “Bank”.

If The “Card” is cancelled by The “Bank” or at the request of The “Cardholder”, or for whatever other reason, The
“bank” shall have the right to take appropriate legal action for any usage of The “Card” by The “Cardholder” after
its cancellation. Further, The “Cardholder” will be liable for settling any balance incurred as a result of such usage.
The “Bank” shall bear no responsibility/liability towards The “Cardholder” for any loss or damage to The
“Cardholder” arising as a result of any disruption or failure or defect in any “ATM”, electronic device, communica-
tion system, facilities, data processing system, transaction link, or any industrial, or other dispute, or anything, or
cause, whether beyond the control of The “Bank”, or otherwise, that prevents The “Cardholder” from completing a
“Card Transaction”.

The “Bank” shall not be responsible/liable for any non-acceptance of The “Card” for any reason whatsoever by any
“Merchant”, “ATM”, or a bank’s branch or unit. Additionally The “Bank” will not be liable for merchant surcharge.
Card must not be used for any unlawful purpose, including the purchase of goods or services, prohibited by local law
applicable in the Cardmember’s or Bank’s jurisdiction.

4. Payment

4.01

4.02

4.03

4.04

The “Bank” shall maintain a Visa/MasterCard “Card Account” for each “Principal Cardholder” for the debit of the
amounts of The “Card Transaction”, together with “Finance Charges”, fees, and other charges and for the credit of
payments and refunds as and when received.

The “Bank” shall send monthly by ordinary mail or email to The “Principal Cardholder” a monthly “Statement of
Account” of The “Card Account” at the address mentioned on the application form for issuance of The “Card” or the
address made available to The “Bank” by The “Cardholder” in writing. The “Bank” shall not be liable in any manner
whatsoever for any postal or other delays or the non receipt of The “Statement of Account” by The “Cardholder”.

All charges posted by The “Bank” to The “Cardholder” shall appear on the monthly “Statement of Account”. Any
objection by The “Cardholder” against any entry, including The “Bank’s” charges, in the said statement should be
served in writing to The “Bank” by The “Cardholder” within fourteen days from that “Statement Date”, otherwise
such statement will be considered correct. and no claim may be entertained by The “Bank” after that period. The
“Bank” may provide The “Cardholder” upon written request with the transactions copies. The “Bank” reserves the
right to charge fees for providing such copies. Disputing a charge shall not exonerate The “Cardholder(s)” of his lia-
bility for that transaction(s).

Repayment(s), made by The “Cardholder” to The “Bank”, may be in cash or by way of cheque(s). Cheques may be
mailed to Mashregbank. Prompt and timely repayment will be effected by The “Cardholder” whether or not The
“Cardholder” has received The “Statement of Account”.
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If The “Cardholder” is maintaining an active current/savings account with The “Bank”, The “Cardholder” may opt
for the auto payment facility. The auto payment facility may be selected either for full or “Minimum Payment”, and
the current/savings account will accordingly be debited, subject to availability of funds, in order to repay The “Card
Account”.

The “Bank” at its sole discretion and determination may provide The “Cardholder” an interest free “Grace Period”
that starts from The “Transaction Date” of each “New Retail Purchase” transaction until The “Payment Due Date”
applicable to such transaction based on the relevant “Billing Cycle” of such transaction. The interest free “Grace
Period” shall not be applicable to The “Cash Advances”.

The outstanding “New Balance” appearing on the monthly “Statement of Account” is payable to The “Bank” on or
before The “Payment Due Date”.

A full payment consisting of the outstanding “New Balance” including “Finance Charges”, fees, and other “Bank”
charges as shown on The “Statement of Account” will be due and payable by The “Cardholder” on or before The
“Payment Due Date”.

If a full payment is not received/recorded and posted to The “Card Account” on or before The “Payment Due Date”,
The “Bank” shall at its sole discretion and determination charge The “Cardholder” with “Finance Charges” on the
outstanding “New Balance” from the “Transaction Date” of every transaction constituting this “New Balance” and
on any “Retail Purchase” and “Cash Advance” done after the last “Statement Date” until full payment. If payment is
made by cheque, the cheque must be cleared and posted to The “Card Account” on or before The “Payment Due
Date”. The “Finance Charges” shall be based on the prevailing rates charged by The “Bank” which may vary from
time to time as determined by The “Bank” at its sole discretion and determination.

If the full, or The “Minimum Payment”, or a part of The “New Balance” greater than The “Minimum Payment”, is
not received, recorded and posted to The “Card Account” on or before The “Payment Due Date”, a “Late Payment
Fee” shall be applied by The “Bank” and shall likewise continue to be applied each month if payment is not
received/recorded and posted to The “Card Account” on or before The “Payment Due Date”. This fee shall be based
on the prevailing rates charged by The “Bank” which may vary from time to time as determined by The “Bank” at
its sole discretion and determination. If payment is made by a cheque, the cheque must be cleared and posted to
The “Card Account” on or before The “Payment Due Date”. “Finance Charges” will accrue when a “Minimum
Payment” is made. Non receipt of The “Statement of Account” shall not cause waiver of The “Late Payment Fee”.
The “Cardholder” may elect to have his full “New Balance” or The “Minimum Payment Due” debited every month to
his current/savings account if any, maintained at The “Bank”. This debit will be effected on The “Payment Due
Date” subject to availability of funds. If The “Cardholder” has elected to have the full “New Balance” debited to his
current/savings account and sufficient funds are not available to effect such transaction, but funds are available to
debit The “Minimum Payment Due”, this may be done by The “Bank”.

Without prejudice to The “Bank’s” right to take any legal action(s) against The “Cardholder” for any remaining out-
standing “New Balance” together with costs and other charges, The “Bank” shall at its sole discretion and determi-
nation have the right to stop, suspend, terminate, and/or cancel The “Card” if no payment is received for more than
a month after The “Statement Date”. Any security held by The “Bank” against this facility, assets, valuables, or
moneys on deposit with The “Bank” may be used by The “Bank” to offset The “Cardholder’s” liability without notice
to The “Cardholder”. Additionally, any credit balance in a current/savings/fixed deposits account or other moneys
that may not be held as security by The “Bank”, can be withheld for the same purpose.

In case The “Card” is terminated by either The “Bank” or The “Cardholder” for any reason whatsoever, or in case of
death, bankruptcy, insolvency, or incapacity of The “Cardholder”, the total outstanding “New Balance” appearing on
The “Card Account” together with any amount incurred due to the usage of The “Card” but not yet charged to the
“Card Account” shall, notwithstanding anything contained in this Agreement or elsewhere, become immediately due
and payable to The “bank”. In case of death, the heirs of The “Cardholder” will be liable for all payments due.

The “Cardholder” is bound to always keep the outstanding “New Balance” of The “Card” equal to or below the pre-
scribed “Credit Limit” as currently sanctioned by The “Bank”.

The “Bank” shall apply an “Overlimit Fee” if the outstanding”’New Balance” exceeds the prescribed “Credit Limit” in
The “Card Account”. The fee shall continue to be applied by The “Bank” each month if the outstanding “New
Balance” in The “Card Account” exceeded The “Credit Limit”. This fee shall be based on the prevailing rates
charged by The “Bank” which may vary from time to time as determined by The “Bank” at its sole discretion and
determination.

If the outstanding “New Balance” exceeded The “Credit Limit”. The “Minimum Payment Due” stated in the next
“Statement of Account” will compose of the full sum by which The “Credit Limit” is exceeded. The “Cardholder” has
to pay that “Minimum Payment Due” in full to The “Bank” on the first demand. If the outstanding “New Balance”
continues to exceed The “Credit Limit”, The “Bank” shall have the right, without notice, to cancel The “Card” and in
this case the whole outstanding “New Balance” on The “Card Account” shall immediately become due and payable
to The “Bank”.

All charges posted to The “Cardholder” against transactions occurring in a foreign currency will be posted to the
“Cardholder Account” at the exchange rate received from the processing bank. Currency conversion may include
conversion fees as applied by Visa/MasterCard International or The “Bank”. The “Bank” shall not be responsi-
ble/liable for any loss arising due to foreign exchange rates fluctuations or conversions.



4.18 Any refund from a merchant shall be posted to The “Card Account” upon receipt of the transaction by The “Bank”,
and The “Bank” assumes no liability for non-receipt of a refund. The refund will be posted to The “Card Account” at
the exchange rate received from the processing bank. The “Bank” assumes no liability for any loss arising due to
foreign exchange rates fluctuations or conversions, independent of how close in time the refund is to the original
transaction.

4.19 Without prejudice to The “Bank’s” right at any time to take the appropriate legal action, The “Bank” may charge
fees for any returned unpaid cheque drawn by The “Cardholder” as full or partial payment of the outstanding “New
Balance”.

4.20 The “Bank” at its sole discretion may appoint an agent to collect all sums due to The “Bank” by The “Cardholder”
pursuant to this Agreement. Any and all legal and collection costs incurred in collecting any or all moneys due to
The “Bank” under this Agreement shall be solely and fully borne by The “Cardholder”.

4.21 This agreement and any amendments thereof shall be binding on The “Cardholder” and his/her successors.

5. Supplementary Card

5.01 Upon request by The “Principal Cardholder”, including requests received through facsimile communication. The
“Bank” at its sole discretion and determination may agree to issue a “Supplementary Card” and charge fees for such
issuance. The “Principal Cardholder” shall be fully responsible and liable for payment of the value of The “Card
Transactions” made by The “Supplementary Card”.

5.02 All terms and conditions stated hereunder in this Agreement are fully binding on and applicable to The
“Supplementary Cardholder” who will be severally and jointly liable with the “Principal Cardholder”.

5.03 The “Credit Limit” sanctioned to The “Principal Cardholder” shall be inclusive of The “Credit Limit” of
The “Supplementary Cardholder”.

5.04 The validity of The “Supplementary Card” shall at all times be dependent on the validity of The “Principal Card”. If
The “Principal Card” is terminated or canceled, The “Supplementary Card” shall automatically be terminated and
cancelled, but not vice versa.

6. Loss of The Card

6.01 If The “Card” is lost, stolen, or The “PIN” is misplaced, disclosed or otherwise, The “Cardholder” must immediately,
and within 24 hours notify The “Bank” in person or in writing. In case such an event occurs outside the norma
banking hours, The “Cardholders” shall call the Mashregbank Customer service number. Any such notification must
be confirmed in writing immediately but in any case within seven days to The “Bank”. The “Cardholder” shall at all
times remain liable for any use or misuse of The “Card” and/or The “PIN”, including all “Cash Advances”, prior to
reporting the loss, theft, misplacement, disclosure or otherwise. The “Cardholder” must give The “Bank” all avail-
able information as to the circumstances surrounding the said loss, theft, misplacement, disclosure, or otherwise of
the “Card” and/or “PIN”. The “Bank” shall not be liable in any manner whatsoever for any loss or damage which
may be incurred or which might arise directly or indirectly as a result of the loss/theft of The “Card” or its misuse
and/or misplacement/disclosure of The “PIN”.

6.02 Without prejudice to the contents of clause (6.01) above, and in addition to it, and whichever is sooner, The
“Cardholder” will remain fully liable to The “Bank” in respect of any use or misuse of The “Card” after cancellation
or during a period when the right to use The “Card” has been withdrawn or suspended or both whichever comes
sooner. Cancellation of The “Card” shall not affect The “Cardholder’s” liabilities or obligations pursuant to this
agreement arisen prior to such cancellation.

6.03 The “Bank” may at its own discretion and determination, subject to charging a fee, issue The “Cardholder” a
replacement “Card” in substitution of the reported lost, stolen, misplaced, or otherwise in addition to a new “PIN” at
the sole risk and expense of The “Cardholder”.

6.04 If The “Cardholder” recovers The “Card” previously reported to be lost, stolen, misplaced, or otherwise, The “Card”
must not be used and The “Cardholder” must cut the card into two and immediately return both halves to the Bank.

7. General

7.01 All finance charges/fees paid pursuant to or in connection with this Agreement shall be non refundable.

7.02 The “Bank” must be promptly notified by The “Cardholder” in writing whenever there is a change in his
employment constitution, nature of business, office, residential/ mailing address or telephone.

7.03 If The “Cardholder” is intending to leave the country where the “Card” has been issued for a period of time
exceeding thirty days, The “Cardholder” must notify The “Bank” in writing and settle the outstanding in
The “Card Account” at least seven days prior to his/her departure.

7.04 If The “Cardholder” has decided to depart from the country where the “Card” has been issued permanently,

The “Cardholder” has to cut The “Card” in two halves and return both halves to The “Bank” attached to a written
notification, at least forty five days prior to the date of departure, after fully settling the outstanding in
The “Card Account”.

7.05 The “Bank” has the full unrestricted right to examine the general credit position of The “Cardholder” and the credit
history of The “Card Account” at any time and to disclose at its sole discretion and determination without any
reference to The “Cardholder”, any information relating to creditworthiness or credit history of The “Cardholder”
to any other party at any given time.
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Without serving prior notice to The “Cardholder”, The “Bank” may at anytime at its sole and absolute discretion
and determination and without assigning any reason whatsoever, recall and/or capture any or all “Card(s)” and
terminate the use of such “Card(s)”, and The “Cardholder” shall be under an immediate obligation after such recall
and/or capture, to cut The “Card(s)” into two halves and return both halves to The “Bank” after fully settling the
outstanding of The “Card Account”.

Upon death, bankruptcy, incapacity or insolvency of The “Cardholder”, The “Bank” may at its sole discretion and
determination terminate and cancel both the principal and supplementary “Cards”.

The “Cardholder” hereby irrevocably and unconditionally authorizes and permits The “Bank” to disclose whatever
information about The “Cardholder” which The “Bank” deems fit to The “Bank’s” agents, assignees, associates,
branches, legal authorities, or any other party authorized by The “Bank” in order to enable The “Bank” to enforce
The “Cardholder” obligations under this Agreement.

The terms and conditions of this Agreement are effective in accord, harmony, and conjunction, with the terms
stated in any other agreement related to the “Card” and all are binding upon The “Cardholder” in the usage of The
“Card”. Notwithstanding the above, in the event there is any conflict between the provisions of these agreements,
the provisions of this Agreement will supersede and prevail.

Words importing only the singular number shall also include the plural number.

Words importing any gender shall include all genders. Words importing the masculine gender shall include the
feminine.

Words importing person shall include a sole proprietor, individual partnership firm, company, corporation and/or
other legal entity.

The headings to the terms and conditions herein shall not be taken into consideration in the interpretation or con-
struction of this Agreement.

No course of dealing between the “Bank” and the “Cardholder” nor any delay omission or failure on the part of the
“Bank” to exercise any of its rights under this Agreement shall be construed as a waiver of such rights or impair the
rights of the “Bank” with respect to any subsequent default of the same of different nature by the “Cardholder”.
All activities pursuant to this Agreement shall be carried out for the benefit of the “Cardholder” and accordingly the
“Cardholder” shall assume all losses and liabilities relating thereto and arising therefrom and the “Cardholder”
hereby undertakes to protect and indemnify the “Bank” from and against any loss, damage, claim, lawsuit, penalty,
cost and expense of whatever nature in respect of or arising out of the services to be rendered by the “Bank” under
this Agreement.

Instructions sent by the “Cardholder” to the “Bank” through facsimile communication shall be considered valid and
binding on the “Cardholder” and the “Bank” may act upon instructions conveyed through this method. The “Bank”
may use copies or the facsimile transmissions in any Court of Law.

The records of the “Bank” shall be final, conclusive, incontestable and binding on the “Cardholder”.

The “Bank” shall provide several benefits to be available to the “Cardholder” on his valid “Card”. All the benefits
provided by the “Bank” shall continue at the discretion of the “Bank”. The “Bank” reserves the right to stop or
amend any benefits available on the “Cards” at any time without giving any notification to the “Cardholder”.

The “Bank” is not considered at any time an agent or representative to any service provider.

All benefits will be available only on current and active “Cards”.

Mashregbank is not liable in case of any dissatisfaction with regard to price, service, quality etc., of offers made
on the “Cards”.

8. Variation of this Agreement

8.01

8.02

8.03

8.04

8.05

The “Bank” may, from time to time at its sole and absolute discretion and determination vary, change, alter,
modify, and/or amend the terms and conditions of this Agreement, which variation, change, alteration, modification
and/or amendment shall immediately become binding on The “Cardholder”. Such variation, alteration, modification,
and/or amendment shall be notified to The “Cardholder” by The “Bank” either in writing or by publication thereof or
by such means as The “Bank” may determine and a variation, alteration, modification, and/or amendment so noti-
fied shall be binding on The “Cardholder”.

At any time, without notifying The “Cardholder” or obtaining his consent, The “Bank” may assign the whole or any
part of its rights, or obligations under this Agreement.

The validity, legality, and enforceability of each of the terms and conditions of this Agreement is distinct and
severable from one another.

The “Cardholder” usage of The “Card” from the effective date of any variation, change, alteration, modification
and/or amendment in this Agreement shall constitute acceptance of such changes without any reservation
whatsoever by The “Cardholder”.

Without prejudice to The “Bank’s” sole and absolute right to submit to any other law and/or court, this Agreement
shall be governed by the laws, customs, usage and/or the tradition prevailing in the country where the “Card” has
been issued and the Courts of the country where the “Card” has been issued shall have full jurisdiction to resolve
any dispute arising from this Agreement or any part thereof.



AAA Membership
Terms and Conditions

General

1) AAA Membership is valid only for non-commercial motor vehicles.

2) AAA Emergency Roadside Assistance Services are unlimited for AAA Gold & Silver Card Members anywhere in the
United Arab Emirates. None of the AAA Services will be provided more than once in 24 hours.

3) AAA Membership covers the registered vehicle only irrespective of the driver and, services will be provided to that
vehicle only. No free service will be provided if the member drives a vehicle other than the registered one.

4) Any changes in the details of the registered vehicle must be notified in writing to AAA either by fax or e-mail.

5) In the event of transfer or loss of membership card, a charge of AED 50.00 is applicable for the issuance of a new card.

6) AAA Gold card members are entitled to a maximum of 3 free off-road recovery services a year. AAA Silver Card
Members would be charged depending on the location.

7) Off-Road Recovery Services from beach or desert is only provided during daylight hours and only, if the breakdown
occurs during the normal course of driving. Vehicles participating in desert events or rally are excluded.

8) The time required to reach the customer for Off-Road recovery would depend on the location and, accessibility to the
location of the vehicle.

9) AAA is only responsible for the member’s vehicle during the time it is in their custody.

10) Members are required to display the AAA Sticker on the inside of the front or rear windscreen at all times.

11) The AAA Membership Card should be shown to the authorized AAA service personnel on request. Service will be
rejected in case Members are not able to provide the AAA Membership Number.

12) Rent-a Car at special rate shall be provided only when the Members vehicle is deemed immovable and towed by AAA.
Also, it would be subject to availability of a rent-a-car with the service providers.

13) AAA Membership may be cancelled on instructions from Mashreq Bank simultaneously disabling eligibility for
free services.

14) Mashreq Bank is not considered, at any time, as an agent of AAA and is not liable for any membership coverage,
claim or conflict. Any claims or services required should be directly addressed to AAA. Benefits may cease if the
customer cancels the respective Mashreq Bank relationship, defaults on payment of dues, or for any reason at the
discretion of Mashreq Bank.

15) Any clause or part thereof of this terms and conditions can be changed/ modified/ deleted/added at the sole discretion
of the AAA Management and members shall be notified of the same.

Free vehicle registration service

1) Free vehicle registration service will be provided to Gold Card members only whereas Silver Card members are
required to pay AAA’s prevailing charges.

2) In order to avail the free vehicle registration renewal service, the member must provide the documents and
information required by AAA to register the vehicle. The customer is also responsible for settlement of all traffic fines
and other Traffic Department charges.

3) AAA will collect the vehicle, key and requisite documents for the vehicle registration renewal from the member at a
single location as mutually agreed. Vehicles will be collected only from the city in which they are registered. Vehicle
must be in proper working condition and contain sufficient fuel.

4) The vehicle registration renewal service is applicable for a single attempt to renew registration of the vehicle. If the
registration is not renewed for any reason whatsoever (whether due to unsatisfactory condition of the vehicle,
improper documentation or otherwise), AAA is not obligated to resubmit the vehicle, unless the member pays the
additional service charges.

5) The vehicle registration renewal service does not apply to export, re-registration, sale or transfer of vehicles, nor does
it apply to commercial vehicles or motor cycles. In such instances, AAA may agree to provide the service subject to
payment of its prevailing charges.

International Driving Permit

1) AAA Gold and Silver Card members are entitled to a Free International Driving Permit. Member will have to submit
a copy of his UAE driving licence, 2 passport size photographs and passport copy along with duly filled in application
form indicating his AAA membership number and processing fee. However, AAA reserves the right to reject any
application without giving any reason whatsoever.

This terms & conditions is applicable and in force. Any queries can be obtained from AAA's office.

P.O. Box 80846, Dubai, UAE. Tel: 971 4 266 9989 Fax: 971 4 268 2646/268 5525
Email: uaesaaa@emirates.net.ae, Website: www.aaauae.com



Purchase Protection
Terms and Conditions

Important Notice

< Cover automatically starts from the Commencement Date.

= Cover will be applicable only for Purchases made through Mashregbank Visa/MasterCard Credit Card.

Cover is not applicable to those items which are covered under any other existing insurance.

The cover is subject to the Jurisdiction of the competent courts of Dubai, UAE.

The Bank reserves the right, at any time, to reject, discontinue or cancel the cover applicable without assigning

any reason thereof.

The Geographical Limit for this Cover is “Worldwide”.

< Any claim payable under this cover shall be directly credited to the Cardmember’s Credit Card Account with the Bank.
Mashregbank is not at any time considered as an agent of Oman Insurance Company, the “Insurance Provider”. Any
claims or contestations for any insurance coverage shall be negotiated directly with Oman Insurance Company, Dubai.

Definitions

‘Bank’ means Mashregbank, UAE.

‘Card’ means a Visa/MasterCard Credit Card issued by the Bank including Principal and Supplementary Cards for which
the benefits under this Cover shall apply as per the provisions of the Bank.

‘Cardmember’ means holders of cards issued to Eligible Accounts by the Bank.

‘Commencement Date’ means the date the Cardmember is enrolled for this benefit.

‘Company’ means the Oman Insurance Company.

‘Covered Purchase’ means an item purchased by a Cardmember and paid for by using an Eligible Account. For a purchase
to be considered a Covered Purchase, the entire purchase amount for the item must have been made through the Eligible
Account by a single transaction.

‘Due Diligence’ means the performance of all vigilant activity, attentiveness and care that would be taken by a reasonable
and prudent person in the same or similar circumstances in order to guard and protect a Covered Purchase from loss,
theft or damage.

‘Eligible Account’ means Visa/MasterCard Credit Card Account issued by the Bank for which benefits under this Cover
shall apply as per the provisions of the Bank.

‘Mysterious Disappearance’ means the vanishing of a purchased item in an unexplained manner where there is an
absence of evidence of a wrongful act by a person or persons.

‘Stolen’ means a loss which involves the disappearance of a Covered Purchase from a place following violent entry

and/or exit.

Scope of Cover
In the event of a Covered Purchase being stolen or damaged by accidental, external, violent and visible means within
90 days of the date of the Covered Purchase, the Company shall, subject to the terms and conditions of this Cover, pay
i the amount of the Covered Purchase indicated on the Eligible Account;
or
ii.  the actual cost to repair or replace the Covered Purchase with an item of like, kind and quality.
Whichever is less subject to the Limits of Indemnity mentioned herein below

Limits of Indemnity
Gold Cards
Per Item : USD 2,000/-
Per Occurrence : USD 4,000/-
Subject to an aggregate limit of USD 25,000 per annum

Excess
An amount of USD 50/- shall be deducted from each item, each and every occurrence.

Termination of Cover
A Cardmember's coverage shall terminate from the date the Cardmember is no longer eligible to participate as
per Bank’s rules.

Exclusions
1.  Covered Purchase does not include:
a. boats;

b.  motorised vehicles (including but not limited to airplanes, automobiles and motorcycles) or their motors,

equipment and accessories (including but not limited to communication devices intended solely for use in

the vehicle);

any item which, when purchased, has been used, altered or is second-hand.

d. land or buildings (including but not limited to homes and dwellings);

e.  travellers cheques, tickets of any kind, negotiable instruments, bullion, rare or precious coins, cash or its
equivalent, stamps, collectable items, custom dental appliances and dwelling;

.
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9.

10.

items intended for business or commercial use;

plants or animals;

consumables and perishables;

items which the Cardmember damages through alteration (including cutting, sewing or shaping); or

services (including but not limited to the performance or rendering of labour or maintenance,

repair or instation of products, goods, property or professional advice of any kind).

Theft of, or damage to, jewellery, cameras or video recording equipment contained in baggage is not covered unless

carried by the Cardmember by hand or under the personal supervision of the Cardmember or the Cardmember's

travelling companion previously known to the Cardmember.

Coverage is not provided for theft or damage caused by

a. fraud, failure to follow the manufacturer’s instructions, abuse, wear and tear, gradual deterioration, seepage or
ingress of water, moisture, humidity, change in atmospheric conditions including change in temperature,

b.  moths, vermin, inherent product defects,

c.  war or hostilities of any kind including but not limited to invasion, rebellion or insurrection, terrorism, civil
war, usurped power, popular rising; any weapon of war employing atomic fission or radioactive force, whether in
time of peace or war

d.  nuclear reaction or nuclear radiation or radioactive contamination, all whether controlled or uncontrolled, and

whether such loss be direct or indirect, proximate or remote, or be in whole or in part caused by, contributed to

or aggravated by the perils insured against in this Policy;

confiscation by any government, public authority or customs official;

losses arising from illegal activity or acts;

act of God (including but not limited to flood, hurricane and earthquake);

Mysterious Disappearance;

property while in the care, custody or control of any third party other than as permitted under exclusion 2.

j. property whilst in the process of cleaning, repairing or restoring

Coverage is not provided for loss or damage when the Cardmember fails to exercise Due Diligence to avoid or

diminish loss or damage to Covered Purchases.

Coverage is not provided in respect of scratching, denting, discoloration of painted or polished surface.

Items stolen from public places are not covered unless they are locked wherever and whenever circumstances permit.

Stolen items are not covered unless they are reported as stolen, within 36 hours, to the police or an appropriate

authority where the incident took place.

Items stolen from unattended vehicles are not covered.

Theft of items unless accompanied by violent entry or exit.

No cover is in force prior to the delivery and personal acceptance, by the covered person or other designated person,

of a consumer product in perfect condition.

Consequential Losses of any kind.
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Clalms Procedure

Notification of Claims — Immediate notice of loss or damage shall be reported to the Company but not exceeding

30 days from the date of loss or damage. Failure to give notice within 30 days from the date of the incident will result
in a denial of the claim. The Cardmember shall take all reasonable measures to protect, save and/or recover the
property and at their own cost shall surrender the damaged property to the Company when required.
Non-Contribution Clause

Coverage is limited only to those amounts not covered by any other insurance or indemnity, up to the original
purchase amount. In no event will this coverage apply as contributing insurance. This "Non-contribution” Clause
will take precedence over the "Non-contribution” Clauses found in other insurance or indemnity language.

Claims Forms — The Company, upon receipt of a notice of claim, will furnish to the Cardmember the necessary forms
for filing the claim. Please call the Company at 800 4 746 for more information.

Proof of Loss — Written proof of loss including any required information necessary to support a claim must be
furnished to the Company at its said location within sixty (60) days (or to be advised) after the date of the incident.
The Company will only pay claims that are completely substantiated in the manner requested within six (6) months
from the date of loss. The Cardmember shall attach all requested documentation, including a legible copy of the cred
it card charge slip and/or store receipt and police report or other proof of loss.

Pair and Set Clause — With respect to Covered Purchase which consist of articles in a pair or set, the Company’s
liability shall be limited to the cost of any particular part(s) which may be stolen or damaged, unless the articles are
unusable individually and cannot be replaced individually; provided, however, liability for items of jewellery or fine
arts consisting of articles in a pair, set or collection will not be more than that cost of any particular parts which may
be lost or damaged without reference to any special value which such article or articles may have as part of such
pair, set or collection.

Misrepresentation and Fraud — Coverage as to an Cardmember shall be void if, whether before or after a loss, the
Cardmember has concealed or misrepresented any material fact or circumstances concerning this insurance or the
subject thereof, or the interest of the Cardmember therein, or if the Cardmember commits fraud or false swearing in
connection with any of the foregoing.

Right to Recover From Others — If the company makes payments, it is entitled to recover such amounts from other
parties or persons. Any party or person to or for whom the Company makes payment must transfer to the Company
his or her rights of recovery against any other party or person. The party or person transferring such right must do
everything necessary to secure these rights and must do nothing that would jeopardise them.



Accident Care
Terms and Conditions

The rights of any Cardmember subscribing to the Accident Care are governed by the Group Personal Accident (“Policy™)
held by Mashregbank. The following is a summary of salient conditions from the aforementioned Policy. This is not the
Policy*. In the event of any doubt/conflict arising out of difference in meaning between the summary herein and the Policy
held by Mashregbank, then the meaning conveyed by the Policy shall prevail.

Definitions

“Company”means American Life Insurance Company AIG General Insurance.

“Injury” means accidental bodily injury occurring while policy is in force as to the Insured Person whose injury is the basis
of claim, and resulting, directly and independently of all other causes, in loss covered by the Policy. Losses covered in

this Policy:

1) Death

2) Permanent Total Disability

“Insured Person” means a Credit Cardholder of Mashregbank (Policyholder) between the ages of 18 & 69 who has not
opted out of AccidentCare enroliment.

“Policyholder” means Mashregbank.

“Scheduled Airline” means any civilian aircraft operated by a civilian scheduled air carrier holding a certificate, license or
similar authorization for civilian scheduled air carrier transport issued by the country of the aircraft's registry, and which
in accordance therewith flies, maintains and publishes tariffs for regular passenger service between named cities at regu-
lar and specified times, on regular or chartered flights operated by such carrier.

“Premium Charge Date” means the date on which the Policyholder charges the Premium due to the Mashregbank Credit
Card account. “Totally and Permanently Disabled” means the Insured Person is unable to engage in any substantially
gainful occupation or employment for the remainder of the Insured Person’s life.

“Terrorism” means the use or threatened use of force or violence against person or property, or commission of an act dan-
gerous to human life or property, or commission of an act that interferes with or disrupts an electronic or communication
system undertaken by any person or group, whether or not acting on behalf of or in any connection with any organization,
government, power, authority or military force, when the effect is immediate, coerce or harm a government, the civilian
population or segment thereof, or to disrupt any segment of the economy.

“War” means war, whether declared or not, or any warlike activities, including use of military force by any sovereign
nation to achieve economic, geographic, nationalistic, political, racial, religious or other ends.

Benefits

(A) Loss of Life Indemnity

If a covered injury results in death of an Insured Person within one hundred eighty (180) days after the date of the acci-
dent, the Company will pay AED 150,000 to such Insured Person’s legal heir(s) less any other amount paid or payable
under Benefit (B).

(B) Total and Permanent Disability

If, as the result of a covered injury, and commencing within one hundred eighty (180) days after the date of the Injury,
an Insured Person becomes Totally Disabled and such disability has continued for a period of twelve (12) consecutive
months and if the Insured Person is Totally and Permanently Disabled at the end of this period, the Company will pay
AED 150,000 to such Insured Person.

Exceptions

This policy does not cover any loss or expense caused by a resulting from:

1. Intentionally self-inflicted injury, suicide, or any attempt thereat while sane or insane; nor.

2. War, invasion, act of foreign enemy, hostilities or warlike operations (whether War be declared or not), mutiny, riot,
civil commotion, strike, civil War, rebellion, revolution, insurrections, conspiracy, military or usurped power, martial
law, or state or siege; or any of the events of causes which determine the proclamation of or enforcement of martial
law or state of siege, except to the extent coverage is extended herein to include certain War risks; nor

3. Any period an Insured Person is serving in the Armed Forces of any country international authority, whether in peace
or War, and in such an event the Company, upon written notification by the Policyholder, shall return the pro rata
premium for any such period of service; nor

4. Loss sustained or contracted in consequence of an Insured Person being intoxicated or under the influence of any
narcotic or drug unless administered on the advice of the physician; nor

5. Any loss of which a contributing cause was the Insured Person’s attempted commission of, or wilful participation in,
an illegal act of violation or attempted violation of the law or resistance to arrest by the Insure Person; nor

6. (a) Any loss sustained while flying in an aircraft or device for aerial navigation except as specifically provided herein;
nor (b) flying in any aircraft owned,- leased or operated by or on behalf of: (i) the Policyholder or any subsidiary or
affiliate the Policyholder; (ii) an Insure Person or any member of any Insured Person’s household; nor
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Bacterial infections except pyrogenic infections which are caused by an accidental wound; nor

Driving or riding as a passenger in or on (a) any vehicle engaged in any race, speed test or endurance test or (b) any
vehicle being used for acrobatic or stunt driving; nor

Any claim cause by opportunistic infection or malignant neoplasm, or any other sickens condition, if, at the time of the
claim, the Insure Person had been diagnosed as having AIDS (Acquired Immune Deficiency Syndrome), ARC (AIDS
Related Complex) or having an anti body positive blood test to HIV (Human Immune Virus); nor

Terrorism, including any action taken in hindering or defending against an actual or expected incident of Terrorism;
nor (a) the use, release or escape of nuclear materials that directly or indirectly results in nuclear reaction or
radiation or radioactive contamination; nor (b) chemical materials; nor (c) the release of pathogenic or poisonous
biological or chemical materials.

General Conditions

1.

1
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Premiums: All premiums and applicable taxes are payable by the Insured Person to the Policyholder by the payment
due date in the credit card statement and thereon to the Company.
The maximum limit of benefit per Insured Person is AED 150,000, irrespective of the number of Mashregbank credit
cards that Insure Person may have.
Flying Coverage: Coverage as respects flying is limited to injury sustained during su trip while the insured person is
riding as a passenger (but not as a pilot, operator or a member of the crew) in or on, boarding or alighting for a
Scheduled Airline.
Commencement of Insurance: The coverage in respect of the Insured Person commences on each Premium Charged
Date. “Premium Charged Date” is the date on which the Policyholder charges the premium due, to the Mashregbank
Credit Card account.
Period of Cover: Maximum of Thirty One (31) days in the event the immediately following “Premium Charged Date”
falls within 30 days from commencement of Insurance.
Termination of individual Insurance: The coverage in respect of the Insured Person terminates are the earliest of:
(1) the date of the Policy is terminated by the Policyholder;
(2) the last of the month in which the Insured Person reaches the age of Sixty Nine;
(3) the date of the Insured Person ceases to be a Cardholder of the Policyholder.
(4) the “Premium Charged Date” immediately following the cancellation of this Policy by the Insured Person or by the
Policyholder with respect to the Insured Person.
(5) the premium due date, if the required premium is not paid.
(6) the claims being settled in respect to the Insured Person.
Any such termination shall be without prejudice at any valid claim originating prior to the date of termination.
Reinstatement of an individual Insurance: When the individual Insurance is terminated by either of sub-conditions
(3), (4) or (5) as in General Condition (6) above, then any subsequent acceptance of the premium and reinstatement of
the individual Insurance by the Company shall cover loss resulting from Injury sustained after the date of such
reinstatement.
Any payment of any claim whatsoever to be paid to an Insured Person has to be released by the Company. A dispute
of non-payment of claim shall be solely between Company and Insured Person. Policyholder has no responsibility to
any claims or losses whatsoever nature except as provided herein.
Cancellation: The Company or the Policyholder may cancel the Policy at any time.
Notice of Claim: Written notice of claim must be given to the Company by or on behalf of the Insured Person within
thirty (30) days occurrence of the incident-giving rise to the claim.
Time for filing of claim forms: Completed Claim forms and written proof of loss must be given to the Company within
one hundred eight (180) days from the date of such loss.
Time of payment claim: Benefits payable under the Policy for covered losses will be paid immediately upon receipt of
due written proof of loss.
Claim forms: The Company, upon receipt of a notice of claim, will furnish to the claimant such forms as are usually
required by the Company for filing proofs of such loss.
To whom benefits are paid: Any payment for Accidental Death becoming due hereunder shall be payable to the legal
heirs of the Insured Person, upon providing authenticated proof.
Medical Examination: The Company at its own expense, shall have the right and opportunity to examine an Insured
Person when and as often as the Company may reasonably require during the pendency of a claim hereunder, and
also the right and opportunity to make an autopsy incase of death.
Legal action: No action at law or an equity shall be brought to the recover on the Policy prior to the expiration in sixty
(60) days after written proof of loss has been furnished in accordance with the requirements of the Policy. No such
action shall be brought after the expiration of three (3) years after the time written proof of loss is required to be
furnished.

. Change in premium notes: The Company and the Policyholder may anytime without prior notice to the Insured

Person, change the premium notes for this Policy.
Compliance with policy provisions: Failure to comply with any of the provisions contained in this policy shall
invalidate all.



Comprehensive Credit Shield
Terms and Conditions

Important Notice

= Cover automatically starts from the Commencement Date.

< The first two months of the scheme is free of charge and thereafter a nominal rate will be applied on the total amount
outstanding for the month.

= The Cardmember has the option to opt out of the scheme at any time by informing Mashregbank. However, once opted
out, the Cardmember will not be allowed to re-join the scheme.

= The charges towards this cover will be levied to the Cardmember’s Card Account on the basis of his/her preference to opt
for the cover and/or on account of his/her automatic enrolment. This will not necessarily imply eligibility of the
Cardmember to the cover benefits.

< Cover will be applicable only for Principal Cardmembers.

= The Cardmember shall be of age between 18 to 65 years in respect of Death & Disablement covers and 18 to 59 years
Involuntary Loss of Employment Cover.

= The Territorial Limit in respect of Death or Disablement is ‘worldwide’, and in respect of Involuntary Loss of
Employment, UAE'.

= The cover is subject to the Jurisdiction of the competent courts of Dubai, United Arab Emirates.

= The Bank reserves the right, at any time, to change the terms, conditions, rates and/or reject, discontinue or cancel the
cover applicable without assigning any reason thereof.

« Death or Disablement cover shall be due to bodily injury or illness but excluding the reasons mentioned in the
exclusions.

= All the benefits payable under this scheme shall be written off against the Cardmember’s total amount outstanding
with the Bank.

< In the event of Involuntary Loss of Employment benefits being provided to the Cardmember, the Cardmember shall
notify the Insurance Company immediately upon Re-employment but not later than 15 days from the date of
Re-employment. Failure to notify the Company shall render the benefits provided under this cover fully recoverable
without contestation.

= Mashregbank is not at any time considered as an agent of Oman Insurance Company, the "Insurance Provider".
Any contestations for any insurance coverage shall be negotiated directly with Oman Insurance Company, Dubai.

Definitions

‘Accident’ means where the bodily injury is caused solely and directly by external violent means, is unexpected,

unforeseeable and not attributable to the Cardmember’s intentional self-injury or suicide.

‘Bank’ means the Mashregbank, UAE.

‘Benefit’ means the indemnity payable under the scope of this Cover in respect of Death or Permanent Total Disablement

or Involuntary Loss of Employment of the Cardmember.

‘Cardmember’ means a Principal Account holder of the Credit Card Facility with the Bank who has not unsubscribed to

the benefits under this Cover and has not been disqualified by the provisions of this Cover to be eligible to receive the

benefits under this Cover.

‘Commencement Date’ means for new Cardmembers, the date of issue or the date the Cardmember is enrolled for this

benefit.

‘Company’ means the Oman Insurance Company, Dubai, United Arab Emirates.

‘Cover’ means the Credit Shield Benefit offered by the Bank in association with Oman Insurance Company.

‘Cover Period’ means the period after Commencement Date during which the benefits under this cover shall apply.

‘Credit’ means the credit or other form of financial accommodation provided by the Bank to the Cardmember under the

Credit Card Facility.

‘Credit Card Facility’ means the Bank's Visa/MasterCard Credit Card Facility, which have been nominated as the facilities to

which the benefits under this Cover are to apply.

‘Date of Event’ means any one of the following:

1. In respect of Death the date of death resulting from an accident or illness happening/manifesting after the
Commencement Date and during the Cover Period.

2. In respect of Permanent Total Disablement the date of recognition of Permanent Total Disablement by a Competent
Authority resulting from an accident or illness happening/manifesting after the Commencement Date and during the
Cover Period.

3. In respect of Involuntary Loss of Employment, the date of notice of termination served to the Cardmember after the
Commencement Date and during the Cover Period.

‘Death’ means death by injury or illness.

‘lliness’ means a disease or sickness first occurring after the Commencement Date

‘Indebtedness’ means the total amount outstanding in the Credit Card Facility as on the Date of Event but excluding any

Credit facility availed after the Date of Event

subject to a maximum of the Cardmember’s credit limit.

‘Injury’ means bodily injury resulting from an Accident occurring after the Commencement Date.

‘Involuntary Loss of Employment’ means unemployment of the Cardmember arising out of the unilateral decision of the

employer to terminate his employment contract without citing any reason or for any reason other than those excluded.

‘Maximum Coverage Age’ means the following age(s) upon attainment of which the Cover ceases in respect of the

Cardmember



i Death/Disablement : 65 years

ii.  Involuntary Loss of Employment : 59 years

‘Permanent Total Disablement’ means either of the below as a result of the injury or illness arising out of a cause not

specifically excluded under this policy-

= Permanent Loss of sight of both eyes

<« Physical severance/amputation of two limbs

= Complete and Permanent Paralysis

< Totally Disabled and the Cardmember is rendered unable to earn income in any occupation, trade or profession for
which the Cardmember could reasonably be expected to be suited through education, training or experience

Provided that the disability shall be for a period of six consecutive months and that the Company is satisfied that the

Cardmember will be so rendered indefinitely. However this time limit shall not apply to cases of physical sever-

ance/amputation of limbs.

‘Pre-existing Condition’ means illness, disease or sickness occurring or manifesting prior to the Commencement Date, for

which advice or treatment was sought or obtained from a medical practitioner, chiropractor, naturopath, or any other

practitioner of a similar kind within twelve months immediately prior to the Commencement Date.

‘Re-Employment’ means accepting and starting work for a new employer or the same employer under a new employment

contract within 12 (twelve) months from the date of actual unemployment.

Scope of Cover

1. Death or;

2. Permanent Total Disablement or;

3. Involuntary Loss of Employment due to any cause other than specifically excluded.

Amount Covered

1. In respect of Death or Permanent Total Disablement of the Principal Cardmember, the Cardmember’s Indebtedness
as on the Date of Event subject to a maximum of AED. 50,000/-

2. Inrespect of Involuntary Loss of Employment for the Principal Cardmember, 10% of the Indebtedness as on the Date
of Event plus accrued interest thereon for that month subject to a maximum of AED. 4,000/- (inclusive of inter-
est/charges) for every month of unemployment up to a maximum of 12 months. The benefits shall not be payable for
the first 30 days of unemployment. The benefits are payable only if the Date of Event falls after 90 days of the
Commencement Date.

Exclusions

1. No Benefits under this Cover shall be applicable in respect of a Cardmember where the Event giving rise to a claim
under this Cover occurs as a result of:

(a) Death by suicide within 12 months from the Date of Commencement;

(b) Illness occurring within 30 days of the commencement date;

(c) Any deliberate self-inflicted injury and/or self-medication (without a proper prescription from a legally recognised
medical practioner);

(d) The effects or complications arising from pregnancy;

(e) Any accident occurring on or in or about any aircraft other than an aircraft in which the Cardmember was travelling
as a bonafide passenger and which is operated by a licensed commercial or chartered airline;

(f) Nuclear Radiation, Nuclear Fission, Nuclear Fusion and/or Radioactive Contamination

(9) Riot, civil commotion, strikes and war (whether war be declared or not), rebellion, insurrection, resurrection, popular
rising, usurped power, terrorism

(h) The influence of alcohol or drugs other than proper use of drugs prescribed by a legally qualified medical practitioner
but this exclusion shall not apply to Death claim.

(i) Due to Chronic Illness / Condition but this exclusion shall not apply to Death Claim.

(i) Hiness due to pre-existing condition but this exclusion shall not apply in respect of Death occurring after a continuous

period of 6 months from the Date of Commencement. However, this exclusion is applicable only if the Company is

able to substantiate ‘pre-existing condition’ within 1 month from the date of submission of all required claims
documentation to the Company.

Acquired Immune Deficiency Syndrome (AIDS), AIDS related Complex (ARC) as defined by the World Health

Organisation from time to time or the presence of the Human Immunodeficiency Virus (HIV) as revealed by the

positive HIV anti-body or HIV test.

2. The benefits under this Cover shall not be applicable to the Cardmember where the Cardmember has received or have
applied to receive a similar benefit covering the same interest under any other product or insurance in respect of the
period for which the indemnity under this Cover shall apply.

3. The benefits under this Cover shall not be applicable in respect of Involuntary Loss of Employment arising out of and/or
attributable to and/or in connection with the following:

i. Employment on a fixed term contract for less than 2 years or part time or temporary employment
ii. Resignation or leaving by mutual agreement or voluntary unemployment or redundancy after voluntary breaks
from employment in excess of normal holiday entitlement.
ii.  Disability, sickness or accident or any other medical reasons (mental and/or physical)
iv.  Involuntary Loss of Employment which starts within 90 days of the Commencement Date
V.  Where the Cardmember was aware of pending unemployment on or before the Commencement Date
vi.  Where the unemployment is a normal seasonal part of the employment or due to non-renewal of employment
contract by the authorities
vii. Where the Cardmember has neither been terminated nor become redundant but his/her salary or allowances is
being withheld in part or in full for any reason of the employment contract

(K
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viii. Unemployment due to any of the following
a.  Misconduct
b.  Refusal to accept orders from the superiors
c.  Convicted in a crime
d.  Dishonesty or Fraudulent Act
ix.  The period for which payment from the employer is received instead of working notice
X.  Termination of employment due to voluntary retirement
xi.  Company failure where a contributing cause was a natural catastrophic peril
xii. Emiratisation

Condltlons Applicable

7.

The Cardmember shall furnish the Bank with any information the Bank may require (including details of the state
of health) in respect of the Cardmember for the benefits hereunder. The Bank may, at its sole discretion, require the
Cardmember to undergo a medical examination by a legally qualified medical practitioner in the manner the Bank
deems required or fit.

The benefits under this Cover shall be extended only to Principal Cardmembers and not to an additional or

supplementary Cardmember.

No Benefits shall be paid in respect of a Cardmember who attains the Maximum Coverage Age specified hereunder.

The first two months of the scheme is complimentary and thereafter a nominal rate will be applied on the total

amount outstanding for the month. The Cardmember has the option to opt out of the scheme at any time.

The benefits under this Cover shall terminate upon the happening of any one or more of the following.

i.  Cancellation of the Cardmember’s Credit Card Facility.

ii.  the Cardmember having attained the Maximum Coverage Age

iii. the Cardmember’s Death or Permanent Total Disablement

iv. the Cardmember’s Credit Card Account becomes overdue for a period of 90 days. However, this Cover will be
automatically reinstated once the Cardmember has paid his dues

v.  the Cardmember becoming unemployed voluntarily. However, the termination shall be only in respect of
Involuntary Loss of Employment;

vi. 6 months prior to the Cardmember’'s normal retirement date depending upon the age of the Cardmember and
the law of the land where he is employed. However, the termination shall be only in respect of Involuntary Loss
of Employment;

vii. Cancellation of the benefits under this Cover by The Bank or the Cardmember at any time in accordance with
the terms and conditions of this Cover.

The observance by the Cardmember of the terms of this Cover and the truth of the statements and the answers by

the Cardmember in the proposal and other material information provided by the Cardmember shall be condition

precedent to benefits applicable under this Cover. If the circumstances in which this Cover was extended to the

Cardmember are materially altered without the written consent of the Bank, the Cover shall become null and void.

If any claim under this Cover is in any way fraudulent or unfounded, all benefits under this Cover shall be forfeited.

Claums Procedure

oo

Upon happening of an event giving rise to a claim under this policy, the Cardmember/ Cardmember's Legal

Representatives shall follow the following procedure:

Give immediate written notice to the Bank but not later than 30 days from the Date of Event.

The Cardmember or the Cardmember’s legal personal representative shall complete the standard claim form issued

by the Company and submit with such evidence

to substantiate the claim to the satisfaction of the Company as the Company may reasonably require; The claim form

can be obtained by calling Mashregbank at 04 217 4010.

The Cardmember or the Cardmember’s legal personal representative or the Insured shall submit the following

documents:

for Death Claims:

i Death Certificate.

ii.  Post Mortem Report (wherever legally required).

iii. Police Report (if death was due to an accident).

iv. Medical Report* with Detailed Diagnosis and Cause of Death if required by the Company when Actual Cause of
Death is not clearly mentioned in the Death Certificate.

v.  Copy of passport with visa page

for Permanent Total Disablement Claims:

i. Disability Certificate from an authorised medical practitioner to assess disability.

ii.  Police Report (if disability is due to an accident).

iii. Medical Report* with Detailed Diagnosis, Cause of Disability and Details of Treatment given.

iv. Copy of passport with visa page.
* from an Authorised Medical Practitioner.

for Involuntary Loss of Employment Claims:

i. Notice of Termination from the Employer.

ii.  Copy of Passport with Visa Page
The Company may also request for a copy of the Labour Contract from Employer if it is required to verify the
period of employment contract.

All papers as indicated above may be required to be produced in original (other than those surrendered to the authorities
or Employer) for verification before the final settlement of claim. The claim form duly completed and accompanied with all
necessary documentation should be forwarded to any Mashregbank branch or mailed to:

Mashreq Cardmember Services, Post Box 1250, Dubai, UAE.



Rewards
Terms and Conditions

10.

Cardholder would be earning more Points against retail spend done on the Credit Card.

By retail spend it is referred to international and local retail transactions. Points would not be earned against cash
transactions/Balance Transfer or any financial charges on the credit card.

Purchase made with the Etisalat Mashreq Credit Card will not earn any MashreqPoints/WOW Points.

Redemption of points would be through Etisalat service centers or Etisalat more Rewards Program partner outlets.
Mashreq and Etisalat are free to change the features / benefits of the Loyalty/Co-brand program without any prior
consent or information.

Etisalat controls the operations of the more Rewards Program, including account set up, point options, point
redemption procedures, points expiration policies, points tracking, etc. Mashreq would not be held responsible/liable
for any disputes that may arise based on more Points account creation/usage. For any such issues the customer should
contact Etisalat.

For further Terms and Conditions specific to the Etisalat Rewards Points Program, contact Etisalat

at 800-more (6673) or visit their website www.etisalat.ae/more

Agreeing to become a member of the co-brand card, the Cardholder also agrees to be enrolled into the Etisalat more
Rewards Program and be bound by the terms and conditions of the Etisalat more Rewards Program.

In case the Cardholder withdrws his/her subscription from the Etisalat Rewards Points Program and/or closes
his/her Etisalat mobile connection (as registered during the time of card application), the Cardholder will immediately
inform Mashreq of the same.

The Cardholder agrees that in case withdraws his/her subscription from the Etisalat more Rewards Program/closes
his/her mobile connection, he/she will redeem any points earned before undertaking such closure. Mashreq will not
provide any compensation/alternative points in case customer closes his relationship with Etisalat without
redeeming the points.

The Cardholder will receive a summary of Etisalat more Points earned via the credit card for the month. These points
will only reflect the points earned on the credit card during the month based on the card type eligibility of points per
AED 1 spent. Etisalat more Points reflected in the Etisalat Mashreq Credit Card statement are not reflective of the
overall points in the Cardholder’s Etisalat more Points Account. For a complete summary of total points in the
Etisalat more Points Account, the customer will need to contact Etisalat on 800-more (6673).

11. To earn bonus Etisalat more Points, Cardholder must conduct retail transaction on the Etisalat Mashreq Credit Card

12.

within two months of the Credit Card’s issuance.
Mashreq is free to change the more Point earning feature of the Credit Card without any prior consent
or information.



Autopay
Terms and Conditions

These Terms and Conditions between you and Etisalat together with your Autopay Application Form establish the terms and
conditions of your Autopay to a Credit Card arrangement. By completing the Autopay Form you authorize Etisalat to charge your
credit card in one of the following ways:

1.1 Bill Payment

+ By selecting Outstanding amount option, you authorize Etisalat to charge all amounts payable in relation to the Etisalat
accounts you nominate to the nominated credit card on the due date of the bill.

+ By selecting Fixed amount option, you authorize Etisalat to charge a fixed amount as specied by your Etisalat Mashreq
Credit Card.

1.2 Wasel Recharge

+ By selecting Monthly option, you authorize Etisalat to charge a fixed monthly amount as specified by you to the
nominated Credit Card

+ By selecting Weekly option, you authorize Etisalat to charge a fixed weekly amount as specified by you to your
Etisalat Mashreq Credit Card.

1.3 -Wasel Renewal

By selecting renewal option, you authorize Etisalat to charge the renewal amount to your Etisalat Mashreq Credit Card.

Autopay service is only available to customers who have GSM, Telephone, DialUp, Al Shamil, Wasel or eVision service with Etisalat.
If the due date of your bill or your Auto Pay Fixed Payment falls on a Public Holiday or non-business day, the payment will take place
in the next business day.

It is your responsibility to ensure that you have sufficient available credit in your account to honor the payment. Please advise Etisalat
at least 2 business days prior to the due date shown on your bill of any changes to your credit card details, including account number,
type and expiry date. If you do not do this, your payment may be dishonored. If you have a dispute regarding your Autopay
arrangement or want to alter or cancel this arrangement, or stop or defer a specific payment, please contact Etisalat on 101 or log
onto their website: www.etisalat.ae/online at least 2 business days prior to the due date of your payment. Etisalat may cancel this
Autopay arrangement at any time. This may occur, for example, in the instance of dishonored or rejected payments, repeat
suspensions or if Etisalat has reasonable suspicion that fraudulent information has been provided in relation to your
arrangement. In such an event you will receive notice from Etisalat in writing and an alternate method of payment must then be
arranged. If Etisalat cancels this arrangement for any other reason, you will receive notice from Etisalat in writing 30 days prior
to the cancellation. Etisalat reserves the right to change, amend or reproduce these Terms and Conditions or any document
related to Autopay service from time to time as it may deem fit. Any such change, amendment or reproduction shall immediately
bind the Customer from the date on which it is posted on Etisalat Website: www.etisalat.ae/online. All correspondence relating to
this Autopay arrangement will be forwarded to the address of the Etisalat account holder. Etisalat is committed to the protection
of your personal information. Any information provided to Etisalat will remain confidential in accordance with applicable laws
and regulations. Your account information will be dealt in accordance with applicable laws and the Etisalat Privacy Policy as
amended from time to time, found at www.etisalat.ae. Etisalat may use and disclose your account information to your credit card
issuer to verify the credit card details that you provide to Etisalat in order to process your payment and to investigate any
possible incorrect payments.
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